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ABSTRACT 

 

This study explores the reintegration experiences of Moroccan return immigrants, using a 

mixed method approach to answer our research questions, focusing on the motivations behind 

their decisions, and how much satisfied they are with their experience, with a primary focus on 

the factors that impact their reintegration process. Specifically, the research combines 

quantitative data from an online survey with qualitative interviews to provide a full 

understanding of how returnees navigate life back in Morocco after living abroad. 

A sample of 208 return migrants aged between 25 and 50 years participated in the online 

survey, while a subsample of 27 returnee participated in semi-structured interviews conducted 

online in Moroccan Darija. Quantitative data were examined using descriptive statistics and 

correlational analysis, while qualitative data were analyzed thematically to identify emerging 

patterns. Results suggest that return motivations include familial ties, financial opportunity 

reasons, a sense of belonging to the homeland, and difficulties with integration, while 

reintegration is often challenged by systemic issues such as bureaucratic inefficiency, limited 

public services, and social adaptation. Despite these challenges, factors like lower levels of 

reentry shock, higher emotional intelligence and socioeconomic status, and strong family 

support were associated with greater life satisfaction among returnees. These findings highlight 

the need for tailored policies to support return migrants' reintegration. These policies should 

focus on simplifying bureaucratic processes, improving access to public services, and 

providing psychosocial support to address emotional and cultural challenges, which could lead 

to more successful and sustainable reintegration outcomes. 
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INTRODUCTION 

 

In recent years, the phenomenon of return migration has become an area of increased academic 

interest and attention. However, it is less explored psychologically how much the returnees are 

satisfied with their decisions and what factors play a role in their psychological well-being. 

Moroccan immigrants are one of the largest and diverse diaspora in the world, with 5.1 million 

Morrocans living abroad in 2021, which represents approximately 14% of the Moroccan 

population residing in Morocco, and the number is still increasing. According to national 

surveys by The Haut Commissariat au Plan, a percentage of these Moroccan immigrants 

eventually return back to Morocco. The census of 2014 estimated approximately 200,000 

return migrants between 2000-2014. However, the phenomenon of return appears to be in a 

progressive increase, with a spike in the 2010–2014.  

One notable gap in the literature is the scarcity of studies from a psychological 

perspective focusing on Moroccan return immigration. Most research has been conducted in 

the sociological field, often examining motivations of the decision of return and structural 

components, such as employment. Issues of early experience upon arrival, personal satisfaction 

and psychological well being of Moroccan returnees have not been the primary focus of any 

major peer-reviewed article in psychology field. Given the unique experience of Moroccan 

return immigrants and the limited research focusing on their early exprience, life satisfaction, 

and the impact of socio-economic status (SES), this study aimed to address these gaps.  

The primary aim of this study was to explore the motivations and the post-return 

experiences of Moroccan return immigrants employing a mixed-method approach that 

integrates both quantitative and qualitative methodologies. Specifically, we used an 

explanatory sequential design (Creswell & Plano Clark, 2018), involving an online survey 

followed by in-depth qualitative interviews on a subsample of participants. This approach was 
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designed to capture a more nuanced understanding of how returnees navigate their reintegration 

and re-establish their lives in the Moroccan sociocultural context.  

The first chapter provides an overview of the history and context of Moroccan migration, 

with a particular focus on return migration. It outlines key statistics on Moroccan emigrants 

and returnees. 

The second chapter introduces the theoretical background of return migration by 

presenting Bronfenbrenner’s bioecological model as the guiding framework. It also discusses 

the relevant psychological and social constructs of our study. The third chapter describes the 

research methodology of the present study, including the research questions, participant 

demographics, inclusion criteria, data collection procedures, and the instruments used to 

measure the key constructs.  

The fourth chapter presents the statistical results obtained through group comparisons and 

multiple regression analyses, and qualitative analysis. The final chapter discusses the findings 

in relation to previous literature. It also represents the limitations of the study and suggests 

directions for future research and policymakers. 
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CHAPTER 1 

Return Migration and The Moroccan Diaspora 

1.1 Return migration 

The movement of migrants back to their country of origin after an absence of at least one year 

is referred to as return migration (Erdal, 2017). Approximately a quarter to a third of migrants 

return to their country of birth. ( Azose & Raftery, 2019). However, some authors define eturn 

migration as the phenomenon in which people return to their country or region of origin after 

a significant period abroad or in another region (King, 1986, p.4). Recent research on return 

migration, for instance, Kuschminder’s research on return migration and reintegration in 

Ethiopia, has reconsidered the duration of the stay abroad, it suggests that even a short stay of 

three months can be sufficient, as it allows for the exposure of another culture and environment 

that can impact the immigrant's values and behaviors (King & Kuschminder, 2022). 

There are two main forms of return migration: voluntary return, which applies to an 

independent and voluntary decision to return to the home country, and forced return, which 

involves some kind of pressure, force, or obligation (International Organization for Migration, 

2024). Some people attribute a strong symbolic importance to their place of birth, but migration 

often includes socio-economic and cultural discontinuities, which can challenge the idea of a 

fixed, naturalistic connection to one’s homeland. Instead, these experiences may lead migrants 

to rebuild a sense of home in a new place, separated from their country of origin (Vathi & King, 

2017).  

The literature on return migration has recently begun to acknowledge the problematic 

and challenging nature of the simplistic idea of 'returning home', and has started to recognize 

the emotional  complexities associated with the 'return journey' experience (Vathi & King, 
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2017). Often expected as a 'welcoming embrace', the return may instead be an experience of 

'rupture and disillusionment'  (Christou & King 2014). 

1.2 The Moroccan diaspora  

1.2.1 Historical context 

The economic growth in northwest Europe led to an increased number of unskilled workers in 

sectors such as industry, mining, construction, and agriculture in the 1950s, which resulted in 

a growing need for migration of "guest workers" from poor countries around the Mediterranean 

(De Haas, 2005 ).  At first, during the early 1960s, the majority of workers were hired in south 

European countries. When this migration declined, migration shifted increasingly towards 

southern Mediterranean nations. Formal agreements for "guest worker" programs were 

established between Morocco and West Germany (1963), France (1963), Belgium (1964), and 

the Netherlands (1969) .  

Migration reached its peak in 1972. In 1965, approximately 30,000 Moroccans were 

settling in Europe, often in France, however this number increased 10 times to reach 300,000 

in 1972 (see figure 1), and after three years, the number reached 400,000. The expectation of 

the majority of migrants was that their migration would be for a short period, most of the 

migrants’ plan was to return after saving some budget to buy a land, or constructing a house, 

or start a new buisness (Bonnet and Bossard 1973; De Haas, 2005).  
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Figure 1. Expansion of the Moroccan population in Europe and France 

Source: National statistical services; De Haas, 2003; Fargues, 2004b, as cited in De Haas, 

2005b. 

 

A new migration movement started after a period of economic recession due to the oil 

Crisis of 1973 ; as a result, the unemployment and the demand for unskilled workers decreased. 

After the Oil Crisis, northwest European countries restricted entry for new labor 

migrants. On the other hand, most existing migrants did not return home but instead settled 

permanently ; these events transformed the political and economic ccontext within which 

migration occurred. Family reunification policies further shifted the pattern of immigration 

towards more long-term and permanent settlement. This led to a substantial increase in the total 

Moroccan population residing in France, Belgium, the Netherlands, and Germany, growing 

from 400,000 in 1975 to nearly one million by 1992 (De Haas, 2005 ). 
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The diversification of migration destinations was the third critical development. Since 

the middle of the 1980s, Spain, Italy, and even Portugal became new destinations for migrants 

and for other countries, namely the USA and Canada, and Australia. Wide-reaching migration 

was not a recent phenomenon, but the increasing number of immigrants from the non-Western 

world was.  The number of Moroccans officially living in Spain and Italy jumped from around 

20,000 to over 400,000 between 1980 and 2000. As a result, France was no longer the top 

destination for Moroccan migrants; instead Spain and Italy took its place. Meanwhile, a 

relatively small percentage of Moroccans traveled to the oil-rich Gulf countries and to Libya, 

which received 120,000 Moroccans, where they worked with determined contract (De Haas, 

2003 ; 2005).  

Morocco experienced a rise in young adults joining the labor force since the 1980s, yet 

this was accompanied by public budget reductions and austerity measures. The unemployment 

rate increased, according to the estimates of 1995 ; in 1990, the overall activity rate was  38% 

in Morocco. When it comes to the 15-24 age group, the unemployment rate was 49.4%, and 

even University graduates, who previously benefited from practically assured employment in 

the public sector, also confronted critical challenges in securing a job (De Haas, 2005 ; 

Giubilaro, 1997). 

Despite the overall trend of migration, it is important to note that every year, tens of 

thousands of Moroccan migrants go back to their home country. There has been a noticable 

rise in the number of returnees among Moroccan migrants, who preferred to not reunite with 

their families abroad, but instead reunite with them in their home country. The phenomenon of 

return migration witnessed its peak in 1991, with nearly 40,000 returnees. Since 1994, the 

number of return migrants has declined to less than 20,000 per year. However, a growing 

proportion of these return migrants are retired or unemployed individuals who have engaged 

in cyclical movements between Europe and Morocco ; they became part of an emerging 
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category of transnational "pendulum migrants", moving between Morocco and Europe and 

spending a period of the year in each location (De Haas 2003). 

 

1.2.2 Current situation of Moroccan diaspora 

Moroccans have been considered to have a high degree of geographical mobility for decades 

and are among the most sizable diasporic populations coming from the Middle East and North 

African region (Loustau-Williams & Zouggaghi, 2024). The Moroccan diaspora has grown 

significantly over the past two decades. From 1998 to 2021, the number of Moroccans residing 

abroad increased from 1.6 million in 1998 to 5.1 million in 2021, which represents 

approximately 14% of the Moroccan population residing in Morocco. This number represents 

Moroccans officially registered and not registered in consular records, as well as dual nationals 

or citizens born abroad who live in foreign countries and have at least one Moroccan parent 

(High Commission for Planning, 2023). 

Figure 2. Expansion of the Moroccan migrants in the world (2000-2015) 

  

Source: OECD Statistics, 2018, as cited in Kidou, B., Tnourji, H., & Atiki, N. (2019). 
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The Moroccan Diaspora started to emerge in the period of colonialism in France, 

Morocco established agreements with European countries to facilitate the recruitment of 

temporary migrant workers (Loustau-Williams & Zouggaghi, 2024). Still, Europe is considered 

the classic destination of Moroccans, as 86.4% of Moroccan migrants settle in Europe : France 

hosts 31.1%, followed by Spain at 23.4% and Italy at 18.7%, which are relatively recent 

destinations. 7.4% of Moroccan migrants settle in North America, divided between Canada at 

3.8% and the United States at 3.6%. On the other hand, Arab countries receive only 3.8% of 

Moroccan migrants (High Commission for Planning, 2023). 

Between 2018 and 2019, the High Commission for Planning in Morocco conducted an 

investigation on migrants residing abroad, which revealed that 68.3% of them are men, while 

women represent 31.7%. As for the age, 27% of migrants are between 15 and 29 years old, 

32.5% are between 30 and 39 years old, whereas only 3.9% are 60 years old or older. Given 

that many Moroccan emigrants chose to stay in Europe, we should consider that many of them 

have returned to Morocco, and that these return migrants are not necessarily aged individuals. 

Actually, a huge percentage of Moroccan migrants who returned from the Netherlands to 

Morocco during the 1995-2004 period were relatively young; 61% of male returnees and 81% 

of female returnees were under the age of 50 (De Bree, Davids, & De Haas, 2010). 

To understand and explore the return migration phenomenon, the Moroccan public 

institution “Haut Commissariat au Plan” relied on census data to count how many Moroccan 

migrant returned. Also recently, the institution began collecting survey data on returnees  (Haut 

Commissariat au Plan, 2020). According to the 2014 census, approximately 200,000 return 

migrants were recorded between 2000 and 2014. However, the phenomenon of return 

migration displays a progressive increase, with a notable spike observed between 2010 and 

2014. Furthermore, the recent survey report of 2020 estimates that around 188,000 individuals 

have returned since the start of the 2000s, indicating an average of 10,000 returns per year. 
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The percentage of return migrants was not stable, but it differs across periods, for instance 

between 2000-2004,  returns were relatively low (15.8% of all returns since 2000), after, it 

started to increase gradually, between 2005 and 2009, with the total number of returnees 

reaching 20.3%. Following the 2008 economic crisis, the number of returns increased further, 

to reach its peak between 2010 to 2014 at 35.1%.  From 2015 to 2018, the rate decreased to 

28.7%, with more women than men returning. In total, 63.8% of the returns took place over the 

8-year period from 2010 to 2018 (Haut Commissariat au Plan, 2020).  

Official data show that a significant percentage of these returnees (81.2%) were living in 

urban areas during the time of investigation, which is even higher than the average of 

Moroccans living in urban areas (61.9%). The survey reveals that the majority of returnees 

were men ( 71.9%), while only 28.1% were women  (Haut Commissariat au Plan, 2019). This 

low percentage of female returnees can be attributed to the fact that fewer females immigrated 

abroad compared to men, and to the fact that men tend to return relatively more often than 

women ( Haut Commissariat au Plan, 2020).  

The primary reasons cited for their initial migration abroad (51.3%) were job-seeking 

and employment opportunities, better wages and working conditions, followed by education 

and training (28.8% of the cases), while family reasons, such as family reunification, was cited 

12.8% of the time. In addition, 80% of the returnees had migrated to more than one country 

before returning to Morocco, with 58.8% moving to two countries, while 20.1% settled during 

their time abroad in a single country. Additionally, during the 2010-2014 period, 32.9% of 

returns were within the young people aged 15-29, and 39.5% were aged 30-39, while in the 

2015-2018 period, the rates were 33% and 28.4%. 

It is worth noting that the returns after 2005 were relatively higher among those who had 

departed during 1990-1999 and 2000-2004, suggesting they had relatively short stays abroad. 

In contrast, those who had left before 1990 were more likely to return during 2010-2014 and 
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2000-2004, indicating they had spent longer periods abroad  (Haut Commissariat au Plan, 

2020). In 2023, a total of 25,099 migrants were registered as returnees in the MENA region. 

This figure includes only those who received assistance, with 9,193 being assisted by Voluntary 

Return and Reintegration programs, and 15,906 receiving assistance under Voluntary 

Humanitarian Return initiatives. The top host countries of origin for these returnees were as 

follows: Libya (9,369), Yemen (6.537), Tunisia (2.557), Algeria (2,422) and Morocco (2,007), 

notably, 81% of the returnees were male, and only 19% were females  (International 

Organization for Migration, 2024).   

 1.3 Sociological approaches to return migration  

Since the early 1960s, Western European countries hosted a low priced labor force of 

Yugoslavs, Algerians, Greeks, Turks, and Moroccans..., While many migrations initially 

planned to be short-term ended up as lasting settlements, a significant number of migrants kept 

the aspiration to return eventually, whether in the near or more distant future (Kunuroglu et al., 

2016). Cassarino (2004) outlined five distinct theoretical perspectives used to study return 

migration: (1) neoclassical economics, (2) the new economics of migration, (3) structural 

theory, (4) transnationalism, and (5) social network theory.   

Neoclassical economics considers traditional migration as a result of the migrants’ strong 

intention to increase the returnee’s inclome and salary differences between their home country 

and the host countries (Todaro, 1969). Migrants are perceived as individuals willing to increase 

their earnings to the maximum and extend their stay in the migration environment through 

family foundation. From this perspective, return migration is viewed as a failure of the 

migration experience, either from a misestimation of the associated costs or a failure to sustain 

the benefits gained through migration(Cassarino, 2004). 



16 
 

The New Economics of Labour Migration (NELM) presumes that people immigrate 

temporarily, and it considers the decision to return as a result of a calculated strategic household 

decision,  as well as of the successful accomplishment of the intended migration objectives 

(Cassorino, 2004;  Constant & Massey, 2002). The strategic goal is not only related to earning, 

but also to the duration of their stay abroad to achieve an enduring, stable settlement and family 

reunification. The NELM approach shifted the focus from the individual aspect to the level of 

the family and household (Cassarino 2004, Stark 1991).  

The Structural Approach emphasizes that the return is a social and contextual issue, 

influenced by environmental and structural factors, rather than being just a personal one. The 

approach demonstrates how financial and economic assets brought back to the homeland are 

essential in the return decision of immigrants (Cassorino, 2004). The outcomes of returnees ( 

success or failure) are assessed by examining the alignment between the "reality" of the home 

conomic situation and society with the expectations held by the returnee (Cassorino, 2004). 

The transnationalist approach does not consider the return decision as the endpoint of the 

migration cycle (Cassorino, 2008). According to this approach, returnees keep strong ties with 

their origin countries and regularly send financial support to their domestic households 

(Cassorino, 2004). The approach outlines how migrants create a multi-layered identity not 

simply through the social and economic connections maintained within both their countries of 

origin and the host countries, but also through the different ways migrants are bound to one 

another by their shared ethnic backgrounds, familial ties, and in-group cohesion, and it is 

mostly the first generation of migrants who keep the earlier existing social network (Kunuroglu 

et al., 2016). 

Social Network Theory considers the returnee as a holder of tangible and intangible 

resources, and as someone who maintains strong connections with their former places of 

settlement. These relationships are not simply the result of shared identity with a diaspora 
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group, but in fact, these networks can be very practical and personal; they increase the 

availability of resources and information, which play a crucial role in helping returnees succeed 

when they come home. The success or failure of the returnee's experience of return also relies 

on other resources, including the preexisting social and financial resources of the family. Thus, 

the resources before leaving affect how successful they are when they return. 

1.4 Psychological approaches 

The previous sociological perspectives paid more attention to the political, social, and 

economic impacts on returnees’ motives for returning home, while psychological accounts 

have concentrated on the changes in the individual’s attitudes, beliefs, and actions. When 

immigrants decide to return regardless of the reason, they undergo a process of reacculturation, 

a process referring to readjusting to one’s culture of origin after having lived in another culture 

for a certain duration (Sussman, 2000), and several theoretical models tried to illustrate and 

explain how this process works. 

Gullahorn and Gullahorn (1963) studied the culture shock experienced by 5,300 returning 

United States scholars. They found that the patterns of adjustment associated with reverse 

culture shock was similar to the U-curve of adjustment, as described by Lysgaard (1995), 

covering the stages of honeymoon, crisis, recovery, and adjustment. As posited by Gullahorn 

and Gullahorn, the main distinction between reverse culture shock and culture shock was that 

returnees often expected to come back to an unchanged home as unchanged individuals, and 

that was not the case (Gaw, 2000).  
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Figure 3. W-Curve Adaptation Model 

 

Source: The W-curve model of cultural adjustment. Adapted from Hommadova, A. (2017).         

However, the W-curve model has its own limitations, as the model is unable to accurately 

provide the reacculturation process description. For instance, the W-curve fails to explain why 

and how reacculturation occurs. In addition, it does not sufficiently distinguish between 

acculturation (adapting to the host culture) and reacculturation (readapting to one’s origin 

culture), instead, it simply suggests that the process of acculturation happens again during the 

reacculturation, but in fact,  these processes are largely different (Onwumechili et al., 2003). 

Reverse culture shock refers to a similar process of readjusting, reacculturating, and 

reassimilating into the migrant origin culture after residing abroad in a foreign culture for a 

long duration (Gaw, 2000). This model is also referred to as the "reverse culture shock" model, 

and it is considered one of the most influential theoretical frameworks that was extensively 

examined in previous literature (Kunuroglu et al., 2016). The theory suggests that at first, when 

the returnee comes back home, the returnee feels relieved and comfortable being back home. 

But after they experience culture shock, because what they live isn't quite what they expected. 

After that, the gradual readaptation process begins.   

The Cultural Identity Model by Sussman (2000) posits that sociocultural adaptation in 

the host country is predicted by the prominence of the individual pre-immigration cultural 
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identity, as well as their cultural flexibility. Upon returning to their country of origin, returnees 

who have adapted to the host country culture, living with similar values, thought patterns, and 

behaviors to some degree, find their cultural identity has undergone changes that only become 

apparent to them at the point of return. This model proposes four post-adaptation identity types: 

affirmative, subtractive, additive, and global, each associated with a particular outcome 

(Sussman, 2002). Individuals with an affirmative identity find that their stay affirms their 

homeland identity. They see themselves as having strong roots with their people and positive 

feelings toward their home country identity. Individuals with a strong attachment to their home 

country identity and culture are anticipated to have a less challenging readjustment process 

upon returning, as the model suggests, the model posits that both subtractive and additive 

identifiers would experience high adaptation to the host country, yet also experience significant 

distress upon returning home, however, the underlying reasons differ. Subtractive identifiers 

would face return troubles as a result of feelings of distance or estrangement from their home 

country; they feel a less connection with their people and less positivity towards their homeland 

(Sussman, 2002). 

Additive identifiers are also anticipated to encounter substantial difficulties upon 

returning to their country of origin not due to identity loss, but rather as a result of appreciating 

different aspects of the host culture, such as values, customs, social rituals, emotions, and ways 

of thinking (Kunuroglu et al., 2016 ; Sussman, 2002). Sussman presented an important 

conclusion after conducting a study on American teachers returning from Japan in 2002. She 

showed that the fewer immigrants identified with the U.S., meaning the immigrants whose 

identity changed more deeply were also the ones who experienced a more severe readaptation 

stress.   

In our study of return immigration, Bronfenbrenner’s ecological systems theory is especially 

relevant, as it emphasizes both individual aspects and broader level factors (relations, 
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institutions, culture...). Bronfenbrenner's ecological model provides a framework and a 

common terminology for understanding the ecosystem and its different interacting 

components, often represented visually as a diagram with a toddler at its core, surrounded by 

concentric circles illustrating micro, meso, exo, macrosystems, and chronosystem. (Tong & 

An, 2024). Bronfenbrenner's theory is more applied in child development and parental 

education research, but it has also been applied in diverse education-related studies, including 

those on educational accountability (Johnson, 2008). In addition, Bronfenbrenner's ecological 

model is relevant in the context of immigration, The ecological perspective is a crucial, 

comprehensive theoretical framework in this case, recognizing that immigrant families are 

integrated within wider social structures and interconnected with various social institutions and 

social domains(Paat, 2013). 

Paat (2013) showed the multiple interacting environmental layers in the context of 

immigrant children. At the microsystem level, we find direct connections with family and 

peers, and the microsystem has a major influence on their social integration. The mesosystem 

encompasses the connections between these settings, such as family, school relationships, 

which can be weakened by language or cultural challenges. The exosystem includes broader 

social settings that do not directly involve the child but still have an impact, such as the 

neighborhoods, which determine the context in which schooling and socialization the child will 

experience, and also the crime rate existing in those places, as it is highly related to the 

neighborhood. The macrosystem captures the influence of societal values and norms,  and 

dominant cultural practices, which often marginalize immigrant populations. Immigrant 

families are more likely to feel supported if mainstream society and immigration laws are 

welcoming. 
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CHAPTER 2 

Motivation of return and returnees’ experiences 

2.1 Motivations of return 

Existing research suggests that return migration decision-making is a complicated process, 

shaped by a range of individual, household, and macro-level factors, such as family 

considerations, economic conditions, personal aspirations, and policy regimes in both host and 

origin countries (Oklikah et al., 2024). 

Family is considered one of the most frequent motivations for return. For instance, a 

study by Sinatti (2009) indicated that Senegalese returnees' primary motives for return were 

family reunification, often in parallel with self-employed activities. In this case, family was not 

just the most cited motive, but family members also participated in the returnees' process of 

creating their own businesses. Family members were frequently involved in the early selection 

of the 'right' business and its operation, and many returnees involved relatives as partners or 

hire them as employees. Many returnees felt a strong moral obligation to their families, and 

during their period abroad, numerous returnees sent remittances to their relatives in Cape Verde 

(Akesson, 2011). Tiemoko's survey, that included over 600 'elite' and less-skilled return 

migrants to Côte d'Ivoire and Ghana, as well as qualitative investigation with migrants who 

remained in London and Paris, revealed that family considerations play a pivotal role in the 

decision making process regarding the return (Tiemoko, 2004). 

Even among internal migrants within Sweden, family remains a crucial factor in the 

decision to return. A survey conducted in 2007 indicated that the primary reason for return 

migration was the importance of proximity to family members, such as parents or other 

nonresident relatives. This reason was particularly significant among younger people (Gillespie 

et al., 2022). 
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Some researchers suggest that highly skilled migrants tend more to return to their origin 

country compared with lower skilled migrants, possibly because the migrant’s skills give more 

chances to get a job with a good salary in their home country. In addition, highly skilled 

individuals might be hired in more productive research and development sectors of the host 

countries, which enable them to disseminate technological advancements that could potentially 

benefit their countries of origin when they return (Massey & Akresh, 2006; Reinhold & Thom, 

2009). As an example of this view, skilled Vietnamese return migrants with foreign or dual 

nationality tend more to return back to their mother country due to the benefits their position 

gives to them in their country of origin (Nguyen-Akbar, 2017)  

On the other hand, when it comes to Turkish returnees from Western Europe, including 

the ones from Germany, the Netherlands and France, a study found that the intention of 

retuning  to Turkey already was  present when migrating from Turkey, also the principal 

motives of the return decision was perceived discrimination and the strong sense of belonging 

to their country (Kunuroglu et al. 2018). Regarding the African context, immigrants from 

Ghana often made the decision of return to home based on the experiences they had in the host 

country. Experiencing racism abroad motivated them to come back, as they expected to have 

better opportunities in their home country (Mazzucato, 2008). 

In a systematic literature review (Oklikah et al., 2024) analysing twenty peer-reviewed 

articles published between 2000 and 2022, the authors found that in previous research 

regarding return migration in Africa, the decision of return was motivated by several factors. 

Among these, family considerations were among the most significant individual-level motives 

of return migration in Senegal, Ghana, Cabo Verde, and Côte d'Ivoire (Adebayo, 2020; 

Åkesson, 2011 ; Kyeremeh, 2019).  
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2.1.1 Moroccan returnees’ motivations 

The recent survey by the Moroccan Haut Commissariat au Plan (2020) explored the 

motivations for return migration, and found that four main categories (family-related reasons, 

retirement, unstable living conditions and expulsions, work-related constraints) represented 

81% of the reasons for return since 2000 (Haut Commissariat au Plan, 2020). 

According to the survey report, these categories can be further divided into two groups 

of roughly equal importance. The first group involved individuals who returned voluntarily 

(41.5%), including individuals who return for family-related reasons or retirement. The second 

group comprised individuals who were more or less forced to return (39.6%) due to instability, 

deportation, or employment-related difficulties. Family reasons, such as marriage and family 

reunification, were the primary return reasons at 27.3%, whereas retirement was ranked in the 

fourth position among the return reasons at 14.2%, these two reasons represented voluntary 

return motives. Traditional European nations with a long history of immigration (e.g., France, 

Spain) have the highest percentage of retirees, which could be explained by the relatively long 

history of migration to these countries. 

On the other hand, migrants cited Situations of vulnerability and instability experienced   

as the second reason for return by 24.4% of respondents (such as deportations, nostalgia, 

feelings of belonging to the original country, non-integration, irregular status, xenophobia, 

insecurity, and health issues), while work constraints, such as unemployment and poor working 

conditions, were ranked as the third reason for return, at 15.2% ; these two reasons were 

categorized under ‘forced return’ (Haut Commissariat au Plan, 2020). 

The main return motivations identified among Moroccan retunress in the ‘MIgration de 

REtour au Maghreb’ (MIREM) project report were business management, as the geographical 

distance made it very challenging to manage the buisness, and the desire to commence a 

business in the their native country, followed by homesickness and attachment to the homeland 
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and culture, as well as family-related problems for migrants whose families remained in the 

country of origin (Cassarino, 2008). 

Of importance, more than one-fifth of returnees (22.4%) considered migrating abroad 

again, while 20.8% remained undecided. This is particularly common among those returning 

from new European immigration countries and Arab nations. The intention to re-emigrate was 

more common among returnees from rural areas compared to those from urban areas, and 

among migrants returning from new Arab countries, European immigration countries,  and 

North America, compared to those returning from classic European immigration destinations 

(France, Spain...).These differences are likely linked to their return conditions (voluntary or 

forced), or the success or failure of their migration experience  (Haut Commissariat au Plan, 

2020). 

Another relevant study on the topic was conducted by De Haas and his colleagues in 

2015; the data comes from the "Les Marocains Résidant à l'Étranger" survey, managed by the 

"Haut-Commissariat au Plan". This survey involved face-to-face interviews with 2,832 

Moroccans conducted in 2015. The participants were Moroccans living in Europe who were 

visiting their home country at the time of the interviews, to ask them about their intention of 

return and the motives behind it, rather than studying those already settled in Morocco 

(temporarily returning to their country). It is worth noting that only 5.4% of the sample were 

female, and the age range was 19-84 years, with a mean of 42 years.  The results found that 

Moroccan migrants with superior social connections to their homeland, including having a 

spouse or children in Morocco and frequently traveling to their place of birth, demonstrate a 

higher tendency to permanently return to Morocco. 

2.2 Experience after return and reintegration process 

Following the return, the returnee starts a new process of reintegration and adjustment, which 

includes the returnees’ re-inclusion or re-integration into their homeland society. Reintegration 
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is necessary because the conditions at the retunee's homeland may have changed significantly 

during their absence. The home community or overall country context may no longer be the 

same as when the person migrated, necessitating adjustments upon their return (Teferra, 2017). 

Indeed, returness very often experience challenges when they return, facing very serious 

adjustment challenges (Nwozor et al., 2022). 

A diverse number of  individual and structural factors can impact the returnee's ability 

for reintegration, including the duration of the migration abroad, the conditions in the country 

of migration, the returnee's age and gender, whether they were born in the receiving country, 

the social networks of the returnee established in the home country, and the circumstances of 

their return. A prepared returnee who connects with social networks, secures finances, and 

plans his return, generally has a more successful reintegration experience (Rogge, 1994, 

Teferra, 2017). Structural factors can also impact the reintegration process. These include 

government policies toward returnees, the receptivity of local authorities, the local 

community's attitudes, and the number of people who returned during the same period 

(Rogge,1994). 

Previous research suggests that returnees’ experiences abroad and type of return 

(voluntary vs. forced) are main components in their reintegration exprience in their home 

countries. Teferra (2017) examined the challenges faced by Ethiopians who were forcibly 

returned, specifically a large wave of deportations from Saudi Arabia involving over 160,000 

individuals in late 2013 and early 2014. The study addressed the challenges faced by returnees 

during the forced repatriation process and their reintegration difficulties. The investigation 

found that these returnees, given that they were forced to return, encountered several significant 

challenges during their reintegration process. These included difficulties in securing adequate 

housing, insufficient financial support or credit to start and manage collective businesses 

through cooperatives, lack of support for individuals who wanted to start their own businesses, 

struggles finding jobs in areas where they had received training, difficulties in establishing 
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professional networks, and a mismatch between government promises and the reality they 

faced. 

Similar experiences emerged for return migrants to Kumasi, Ghana’s second-largest city, 

who faced several challenges, including finding accommodation and jobs, reconnecting to their 

earlier colleagues and friends, and matching the high expectations of extended family. 

However, Ghanian and Ethiopian returnees addressed these difficulties through the support of 

their social networks and organizations, including family and friends, who supplied them with 

initial financial capital to begin their new own firm  (Setrana and Tonah, 2014; Teferra, 2017). 

These challenges could be experienced by internal migrants also, for example internal 

Mexican migrants reported more mental health issues like anxiety, fatigue, and pain in 

comparison to their non-migrant counterparts, even when taking in consideration the 

differences in demographic characteristics such as age (Donato et al, 2020). In contrast, for 

returned U.S. Mexican migrants, even though U.S. migrants exhibited elevated levels of 

anxiety and physical pain compared to non-migrants,  when socio-economic and 

sociodeographic characteristics were controlled, they did not show significantly different 

mental health outcomes compared to their non-migrant counterparts, meaning that domestic 

immigrants within Mexico reported poorer mental health (Donato et al, 2020). 

The experiences of returnees can vary across different national contexts: for instance, a 

study by Neto (2012) involving 360 adolescent returnees to Portugal revealed that they showed 

comparable levels of psychological adaptation and superior sociocultural adaptation compared 

to a control group of non-migrant peers. Additionally, sociodemographic charachteristics and 

intercultural contact variables were found to be significantly correlated with the returnees' 

adaptation. 

Return migrants from Hong Kong frequently return to their homeland wealthier, being 

able to build wider apartments, run businesses, and purchase lands. Their compatriots may not 

always be ready to embrace the novel philosophies, goods, or accented speech of the returning 
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migrants, and could perceive them as a threat to the existing social and spiritual directive. 

However, the unique context of Hong Kong highlights how the emotional response might be 

changed through the culture and attitudes of the country of origin (Kunuroglu, 2016 ; Sussman, 

2010). Sussman's research maintains that individuals in Hong Kong demonstrated a more 

welcoming and adaptable attitude toward returning migrants, allowing them to maintain an 

additive or biocultural identity with limited distress. Consequently, the returnees to Hong Kong 

reported more favorable emotions about their homecoming (Sussman, 2010). 

In a different context, research on Turkish returnees has shown that they often experience 

perceived discrimination in Turkey, cultural differences, and concerns related to children upon 

their return. Negative emotions and stress were primarily a result of the challenges faced by 

children during the readaptation process, especially within the school environment, as well as 

the perceived distance from Turkish people and the experience of perceived discrimination 

(Kunuroglu, 2016 ; ). The readaptation difficulties of children were unexpected, so the situation 

became disappointing. The unanticipated challenges faced by children were found to be 

disappointing, especially for parents who had returned with the intention of providing their 

offspring with the missed sense of belonging to their homeland (Kunuroglu et al., 2015). The 

families expressed that they expected their children would experience a smoother adaptation 

process before returning, as they had noticed their children's enthusiasm during summer visits 

to Turkey. The children's disappointment arose as they associated their enjoyable summer visits 

with the holiday, happy family reunions, and pleasant weather ; yet, upon their return, they had 

to adapt to the internal societal dynamics within Turkey, and this process was very challenging 

for them. The participants reported that they adapted to the different Western cultural 

characteristics, such as sticking to temporal norms, being direct, or complying with the rules 

of the system, which they considered a cause for the perceived cultural distance from Turkish 

people (Kunuroglu et al., 2016). 
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The variations in findings across these studies highlight how societal contexts in home 

countries and returnees' expectations shape returnees' experiences during reintegration. Factors 

such as cultural distance and perceived discrimination in their home country may explain why 

some returnees face more challenges than others. 

2.2.1 Individual-Level factors 

One of the aspects that we are exploring in our study is reentry shock, as it can 

significantly challenge reintegration. A recent study found that about half of returnees 

experienced moderate to severe return shock upon returning home (Ozola-Cīrule & 

Martinsone, 2023). Also, they mentioned that return migrants who declared higher levels of re-

entry shock also demonstrated higher manifestation of depression and anxiety.The experience 

of reentry can be stressful because returners experience a second, even more severe round of 

culture shock, the reentry experience can be highly stressful, potentially due that returnees are 

experiencing a second, and possibly more intense, episode of culture shock in their home 

country. Reentry shock includes temporary difficulties, including physical, psychological, 

linguistic, and socio-cultural challenges, experienced after a long stay abroad. (Fanari, Segrin, 

2021). 

We included this construct in our study, as it captures a common re-entry shock 

experience Moroccan returnees may face, which could also impact their well-being and 

satisfaction, and ability to reintegrate effectively into their communities. 

Another relevant variable that has been found to be related to reintegration, is emotional 

intelligence(González-Castro et al., 2020)., which is defined as a subtype of intelligence that 

includes the ability to recognize and integrate emotion in order to facilitate as well as to 

comprehend and manage emotions to foster personal growth, also it refers to an appropriate 

interplay of emotion and cognition, allowing the individual to become adjusted to his or her 

environment  (González-Castro et al., 2020; Salovey & Grewal, 2005).Previous research 

shows, that high Emotional Intelligence scores correlate with better health, and with better 
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general health in clinical and non-clinical participants, and altough research on Emotional 

Intelligence in cross-cultural contexts is limited, studies suggest that Emotional Intelligence 

aids in acculturation and interpersonal relationships, preserving emotional and social balance, 

meaning that Emotional Intelligence may play a protective role against acculturative stress, by 

rising socio-cultural ajustement and supporting mental well-being, also adjusted emotional 

expression or high Emotional Intelligence could be linked to reduced psychological stress and 

maladaptation (González-Castro et al., 2020). By exploring the Emotional intelligence of our 

participants, we can shed light on whether the emotional aspect plays a role in the Moroccan 

returnees' reintegration experience upon return. 

In intercultural encounters, a relevant competence is cognitive flexibility, which is the 

mental ability to adapt to new circumstances and manage appropriately language and cultural 

challenges, and when it comes to immigration, cognitive characteristics, including cognitive 

style, sense-making, and meaning in life, are crucial in determining how individuals perceive 

and respond to acculturation (Alshewiter et al., 2024, Kosic, 2025; ). As an example, 

Individuals with a field-independent cognitive style tend to exhibit greater confidence and 

maintain better psychological stability during cultural transitions. Conversely, Individuals with 

a field-dependent or dogmatic style may encounter greater difficulties because they rely more 

on external validation and exhibit cognitive rigidity. Furthermore, the ability to find 

significance in challenging experiences is crucial for psychological resilience and overall 

satisfaction with life. These findings emphasize the significance of cognitive flexibility in 

favoring successful acculturation, highlighting the importance of interventions that encourage 

reflective thinking and cognitive restructuring among migrant communities (Kosic, 2025). 

As a result, including cognitive flexibility in the study can capture how that ability may 

enable Moroccan returnees to navigate the complexities of the return. 

Another relative construct is ethnic identity, which is defined as the person’s subjective 

sense of belonging and emotional attachment to their own ethnic community. Additionally, 
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ethnic identity includes elements such as self-identification, group commitment, and shared 

values (Kosic, 2025). Previous research indicates that returnees frequently experience a 

variance between their pre-return expectations and the realities they encounter upon returning, 

leading to feelings of loneliness and hesitation about their belonging, and even after seeking 

the reconnection, some returnees felt living between cultures, not fully belonging in their 

original country, or their host country, meaning that the sense of belonging play a critical of 

the experience upon return (Ozola-Cīrule & Martinsone, 2023). 

For other returnees, engaging with religious communities can offer a source of emotional 

support, valuable assistance, and a sense of belonging, which promotes socio-cultural and 

psychological adjustment (S. J. Schwartz et al., 2011). 

2.2.2 Family/Social factors 

Social support from family, friends, and social networks is a critical factor influencing the 

reintegration of return migrants. In Latvian returness strong relationships with extended family 

was crucial to the reintegration process for many participants, as the family provide a sense of 

belonging and stability, which appeases the social environmental difficulties, and for those who 

maintained Friendships while living abroas served as an significant support after coming back 

home (Ozola-Cīrule & Martinsone, 2023).  

Also, being surrounded by other returnees with similar experiences created a sense of 

community, comfort, and practical guidance throughout the reintegration phase. Interaction 

with other return migrants, whether through established organizations or personal connections, 

promoted a sense of understanding and acceptance (Ozola-Cīrule & Martinsone, 2023). Given 

the importance of the relational ans social aspect, exploring if Moroccan returnees often rely 

on their community upon return, and understand how interpersonal resources facilitate or retard 

their reintegration experience is essential. 
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2.3 The case of Moroccan Returning Migrants 

The previously mentioned survey by the Moroccan Haut Commissariat au Plan aimed to 

highlight important points about the experiences and reintegration difficulties faced by 

Moroccan returnees, but it did not provide any correlational analysis to determine related 

factors (Haut Commissariat au Plan, 2020). 

Upon their return, approximately half of the participants reported encountering 

difficulties. The most commonly cited challenges were finding employment (14.2%), 

navigating administrative aspects (10.2%), and readaptation difficulties (9.8%). Personal and 

family problems were also reported as challenges (5.5%). Another element was the initial 

destination of migration. Returnees from traditional European immigration destinations tended 

to encounter fewer problems than those from other countries. Among other returnees, 

individuals from North America, in particular, often confronted elevated readjustment 

difficulties and administrative challenges, readaptation difficulties (20% vs. the 9.8% average) 

and administrative problems (21.3% vs. the 10.2% average). 

The survey also investigated the reintegration challenges of returnees, and they targeted 

children of returning migrants. The results showed that they faced more difficulties than their 

parents when reintegrating into Morocco, as nearly half of them (49.7%) experienced problems. 

Furthermore, the non-adaptation rates did not differ by gender, but were significantly higher in 

rural compared to urban areas. The primary difficulty was school enrollment, cited at 12.5% of 

the time, followed by language challenges (7.2%), and the percentage decreased to 4.9% for 

adaptation to local traditions (Haut Commissariat au Plan, 2020). 

  



32 
 

CHAPTER 3 

      The current study 

3.1 Objectives and research questions 

This thesis is a research project on the return migration of Moroccans, supervised by Professor 

Ughetta Moscardino and Dr. Chiara Ceccon from the University of Padua. Using a mixed-

method approach, the main purpose of this study is to understand the motivations behind the 

return decision, the returnees’ satisfaction, and psychological well-being after the return, the 

challenges they face during reintegration, and the role of relevant factors (e.g., socio-economic 

status, cultural and religious identity, social support) in shaping their post-return satisfaction 

and reintegration. This work also aims to identify which kind of support or policy changes 

returnees consider necessary to reintegrate in a positive way, and to provide practical insights 

that can inform future interventions. 

RQ 1: What are Moroccan immigrants’ main reasons behind the decision of to return to 

Morocco after living abroad? 

Return motives are very diverse, ranging from the fulfillment of a goal in the host country, 

connection to the home country, and socioeconomic exclusion in the host country to successful 

business investments in the home country (Balija, 2023; de Haas et al., 2015). 

Previous research shows that stronger financial investments and social connections in 

Morocco are positively correlated with the decision to return, whereas greater sociocultural 

adaptation in host countries is negatively linked to the return intentions. Additionally, 

religiosity significantly impacts the decision to return to Morocco, as migrants who are more 

engaged in religious worship facilities tend to have a greater intention to return in the future, 

also it has been found that stronger social connections to Morocco, such as having a spouse or 
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children there and frequent visits to Morocco, is correlated with a higher tendency of permanent 

return  (de Haas et al., 2015).  

Besides the Haut Commissariat au Plan 2020 report, which relied on 2014 census data 

showing family reasons (marriage and family reunification) as the primary return motivation 

at 27.3%.. 

The absence of recent studies on this topic represents a critical gap that needs to be 

addressed, as return migration phenomena can change in terms of motives and types over time. 

Additionally, our focus on a younger sample, limited to individuals up to 50 years old, may 

provide a more full understanding of this phenomenon within the new generation. 

Based on previous research on Moroccan returnees that showed family considerations 

was the most important motive behind the return decision, and given the strong cultural focus 

on familial ties in Moroccan society, we expect that among the various motives that might be 

expressed, family will emerge as the most frequently cited and influential motivation for return.  

 

RQ 2: What are the initial emotional reactions and experiences of returnees upon 

returning to Morocco after residing abroad? 

Research indicates that returnees often face cultural tensions upon their return. For example, 

Kenyan returnees who adopted a more individualistic Western lifestyle may struggle to align 

with the communal values of their home communities. At the same time, locals may perceive 

returnees as part of a collective culture, in contrast with the returnees' new individualism. This 

cultural disconnect can increase returnees' suspicion and distrust of local communities (Oklikah 

et al., 2024). Moroccan returnees often face challenges in renegotiating their sense of belonging 

upon returning home, as the social norms and expectations they have developed while living 

in Europe do not always align with those in Morocco, leading to disappointment upon their 

return to Morocco. 
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For example, some returnees regret not bringing their families to Europe before returning 

to Morocco, as their children face limited opportunities and employment, leading to 

disappointment(de Haas and Fokkema, 2010). 

In this study, we expect that  while some returnees may face reentry shock and challenges 

in reestablishing their  daily life routine, others may experience positive emotions linked to 

reconnecting with their homeland. Given the limited psychological literature on Moroccan 

returnees, we did not specify an a priori hypothesis. However, based on prior sociological 

research, we anticipated that they would experience some manifestations of cultural shock and 

a difference between their expectations and the reality they found upon their return. 

 

RQ 3:How do individual (emotional intelligence, cultural/religious identity) and 

family/social factors (interpersonal relationships) contribute to the reintegration process 

of Moroccan return immigrants? 

The returnees’ experience with their community norms impacts their reintegration process, For 

example, a study of Ghanaian returnees found that even though the returnees had some 

financial stability, they faced challenges related to the social dynamics and levels of trust 

among members of their local community, which affected their ability to reintegrate 

successfully. In this study, the participants' capacity to reintegrate into the Ghanaian society 

was largely influenced by the support and assistance they received from their family members 

and close friends upon their return. (Kyeremeh, 2019). 

For Moroccan returnees, family, individual, and structural factors influence their post-

return experiences. At the family level, returnees may struggle to re-establish their position 

within the household, potentially leading to conflicts when the father tries to reclaim his role(de 

Haas and Fokkema, 2010). While Some returnees expressed concerns regarding a perceived 

lack of trust, socioeconomic disparities, work ethic, and a self-centered, materialistic mindset 
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in Morocco, as well as dissatisfaction with public authorities compared to their experiences in 

Europe(de Haas and Fokkema, 2010, Oklikah et al., 2024). 

However, little is known about the potential impact of psychological variables at the 

individual-and social levels on the satisfaction and psychological well-being of the returnees.  

 We anticipate that returnees with a strong sense of belonging and who experienced less 

reentry shock, as well as those who maintained close and supportive ties with family and 

friends, may experience smoother reintegration and better post-return satisfaction.  

 

RQ 4: What expectations and recommendations do Moroccan return immigrants have 

for improving the reintegration process and support within Morocco? 

As highlighted in previous research, return migration presents numerous challenges that are 

often insufficiently addressed by local authorities and policymakers, (Teferra, 2017). Extant 

recommendations to facilitate the process often focus on the policies of the native country 

regarding the returnees, for example by training skills that are needed to access the job market; 

however, returnees can encounter many challenges, such as lack of employment opportunities 

(Teferra, 2017). Effective reintegration requires long-term support programs that surpass 

temporary assistance, and the establishment of long-term reintegration strategies and 

collaborative efforts among government, international bodies, and NGOs is recommended 

(Teferra, 2017). 

In addition, the Migration Policy Framework for Africa (2018–2027)  acknowledges the 

necessity for governments to apply sustainable reintegration of returnees migrants by investing 

in social, economic, and psychological support services, also the policies, programs, and 

strategies to support returnees should be based on holistic and evidence-based approaches that 

take into consideration the individual differences of returnees in terms of their experiences and 

needs (Oklikah et al., 2024).  
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Despite the lack of previous literature on policy recommendations specifically for 

Moroccan returnees, based on existing evidence from other national contexts, we anticipate 

that returnees will have recommendations directly related to factors impacting their 

reintegration and satisfaction. These recommendations may include improving the overall 

conditions that support successful reintegration, such as enhancing the public services, and 

administrative procedures.  

 

3.2. Participants 

In total, 2,690 individuals initially opened the survey link, and 2,624 agreed to the informed 

consent. After responding to screening questions designed to apply the inclusion criteria (see 

below), the number became 593 eligible participants. a further set of filters was applied to 

ensure that the final sample included only complete and valid responses. One important filter 

was based on the last item of the survey “Besides your children, do you have other relatives 

you are financially responsible for?” which served to verify whether participants had completed 

the questionnaire from beginning to end, only those who responded to this final item were 

retained, ensuring full participation. Additional filters were used to exclude participants with 

missing data on key variables, such as, SES indicators, reentry shock, emotional intelligence, 

cultural belongingand outcome measures (life satisfaction and psychological well-being). After 

applying these filters, the final sample formed 208 Moroccan returnees who completed the 

survey in full and matched the required eligibility conditions. 

Participants were recruited through a combination of online advertising, word of mouth, 

and snowball sampling techniques. To maximize the volume of the sample size, posts and 

videos were shared across popular social media platforms (Instagram, Facebook, LinkedIn) 

and virtual groups targeting the Moroccan diaspora. The inclusion criteria for this study were: 

(1) being born in Morocco, (2) being aged between 25 and 50 years, (3) having returned to 
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Morocco at least 1 year ago, and (4) having returned to Morocco within the last 10 years. No 

exclusion criteria were applied. Table 1 shows the sociodemographic characteristics of 

participants.  

Table 1. Sociodemographic characteristics of the participants (n = 208) 

 M SD Range 

Age (in years)               34.42                 6.1             25–50 

Gender    

    Male (N, %)           155, 74.5%   

    Female (N, %)              53, 25.5%   

Obtaining 

Nationality of Host 

Country 

   

    Yes (N, %)            54, 26%   

    No   (N, %)         146, 70.2%   

    Not applicable            8, 3.8%   

Marital Status    

    Single   (N, %)           79, 38%   

    Married    (N, %)         108, 51.9%   

    Engagement              5, 2.4%   

    Divorced and     

Separated  (N, %) 

         16, 7.7%   

Having Children 

(N=207) 

   

    No    (N, %) 127, 61.4%   

    Yes (1–4+) (N, %) 80, 38.5%   

Type of Return    

    Voluntary (N, %) 185, 88.9%   

    Forced (N, %) 22, 10.6%   

    Other (N, %) 1, 0.5%   

Education Level    

    No formal 

education  

1, 0.5%   
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    Primary 

education  

2, 1.0%   

    Secondary or 

high school  

22, 10.6%   

    Vocational 

training  

18, 8.7%   

    Bachelor’s 

degree  

48, 23.1%   

    Master’s or 

professional degree  

102, 49.0%   

    Doctorate 14, 6.7%   

    Other 1, 0.5%   

Employment Status    

    Employed full-

time 

99, 47.6%   

    Employed part-

time 

12, 5.8%   

    Self-employed 71, 34.1%   

    Unemployed 15, 7.2%   

    Student 4, 1.9%   

    Unable to work 2, 1.0%   

    Other 5, 2.4% 

 

  

Monthly Income Sufficiency (N = 205) 

Sufficient      81, 39.5% 

Barely sufficient      42, 20.5% 

More than               37, 18.0% 

sufficient  

Insufficient        23, 11.2% 

Completely insufficient 22,10.7% 

Note. N = 208. 

Among the sample of 208 participants, 192 respondents answered the question regarding 

how many countries they lived abroad before returning to Morocco for at least six months. The 
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majority of these participants reported having lived in only one foreign country  (134 

participants, 69.8%), 35 participants (18.2%) reported living in two countries, while only 10 

participants  (5.2%) lived in three countries, and 13 participants (6.8%) they had lived in four 

or more countries.  

In response to the question “Under what conditions did you migrate abroad?”, 192 

participants (92.3%) reported that they migrated with official documents, while 14 participants 

(6.7%) had migrated without official documents. Two participants selected the option “Other 

(please specify)”. One of them wrote “to study”, which suggests that they migrated with official 

documentation, and the other participant did not report any further information. 

When it comes to the question "In which foreign country/countries have you lived 

abroad?", France was by far the most frequent country (see Table 2), followed by Italy, Spain, 

Canada and Germany.  

Table 2. Host countries where returnees used to live before their return to Morocco 

Country N % 

France 81 38.9% 

Italy 30 14.4% 

Spain 27 13% 

Germany 16 7.6% 

Canada 15 7.2% 

United States 11 5.3% 

Qatar 10 4.8% 

Netherlands 10 4.8% 
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Other (please specify) 68 32.6% 

 

Regarding the "Other" section, the most frequent mentioned countries were,  Belgium (n 

= 8), followed by Turkey (n = 7), Ukraine (n=7), the United Kingdom (n= 7), UAE and Saudi 

Arabia (n = 7), and Russia (n = 6). Other destinations were mentioned less frequently, such as 

Poland, Luxembourg, and Oman. These results reflect a strong migration trend toward Europe, 

compared to North America and the Gulf region. 

To explore the overall satisfaction of returnees in the host country, we asked the question 

“How would you describe your overall experience living abroad?” in the survey. Responses 

are depicted in Figure 4.  

Figure 4 – Participant’s Overall satisfaction abroad (n = 208) 

 

However, when looking at perceived monthly income sufficiency, results shows that 

39.5% of participants reported having sufficient income to meet their daily needs and 18% 

reported more than sufficient income, which is more than the half of the sample (57,5%),  and 
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significant proportion described their income as barely sufficient 20.5%, on the other hand 

insufficient and completely insufficient combined were declared by 21,9% of participants. This 

suggests that despite relatively high employment rates, a considerable portion of returnees may 

still face economic instability or uncertainty, this could be also related to the fact that large 

proportion of self-employed individuals may be in a successful entrepreneurial road or an early-

stage effort to establishthe project, which is not always easy and comes with a lot of expenses 

and charges. 

3.3. Procedure 

This research received ethical approval from the Ethics Committee of the Department of 

Psychology at the University of Padua (protocol n. 765-b).  

The data were collected online between October 2024 and February 2025 in two different 

steps, following an explanatory sequential design (Creswell & Plano Clark, 2018). 

In the first step, we used an online survey (Qualtrics, 2024) that included a short 

sociodemographic section, seven questionnaires (see Table 3), and questions about 

participants’ SES. Participant recruitment relied on a snowball strategy. The survey link was 

posted on various social media platforms, such as Instagram, Facebook, and LinkedIn, and 

shared with NGOs who are active within the topic of immigration. The author of this thesis 

also created a promotional video published on Instagram https://shorturl.at/l5xow, that was 

visualized more than 102.000  times. After clicking the link, prospective participants read a 

detailed information outlining the aims of the project, data-protection measures, and then 

provided digital informed consent before starting the questionnaire. The link was open from 2 

october 2024 to 4 March 2025, and the survey took approx.12 min to complete. 

In the second step started in 5 November after conclusion of the survey, semi-structured 

interviews were conducted with a sub-sample of respondents who had indicated their 
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willingness of being followed-up by writing their emails at the end of the survey (n = 74), and 

27 accepted to participate. The interviews were scheduled at the participants’ convenience and 

were conducted in Moroccan Arabic (Moroccan Darija), via Zoom or WhatsApp Call. The 

Interviews took between 35 to 55 minutes, 13 interviews were recorded with explicit 

permission from the participants.  

3.4 Measures 

3.4.1 Online survey 

The online survey was composed of questionnaires described in Table 3.  

Table 3. Scales used in the survey 

Construct Instrument Citation 

Life satisfaction Satisfaction with Life 

Scale (SWLS) 

Diener et al., 1985 

Psychological health Psychological 

Well‑Being Scale 

(PWBS) 

Ryff & Keyes, 1995 

Readjustment Reentry Shock Scale 

(RSS) 

Seiter & Waddell, 

1989 

Identity (national & 

religious) 

Multigroup Ethnic 

Identity Measure 

(MEIM) – adapted 

Phinney, 1992 

Emotional 

competence 

Trait Emotional 

Intelligence 

Questionnaire – 

Short Form 

(TEIQue‑SF) 

Petrides et al., 2007 

Social support 

network 

Lubben Social 

Network Scale‑6 

(LSNS‑6) 

Lubben et al., 2006 
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Cognitive flexibility PISA 2018 

cognitive‑flexibility 

items 

OECD, 2019 (PISA 

2018) 

 

To ensure the reliability of the scales used in this study, we examined the internal consistency 

of each of them.  

The Satisfaction with Life Scale (SWLS), developed by Diener et al. (1985), is a 5-item 

instrument that measures global one's perceived life satisfaction. It uses a 7-point Likert scale. 

The scale has demonstrated strong internal reliability, with an original Cronbach’s α of 0.87. 

In the current study, the internal consistency was also high (α = .87). 

The Psychological Well-Being Scales (PWBS) by Ryff include 18 items covering key 

dimensions such as autonomy, environmental mastery, personal growth, positive relations, 

purpose in life, and self-acceptance. Items were rated on a 6-point scale . According to Crouch 

et al. (2017), the PWBS had a Cronbach’s α of 0.858. In our study, the scale demonstrated good 

internal consistency (α = .74). 

The Reentry Shock Scale (RSS), developed by Seiter & Waddell (1989), consists of 16 

items assessing emotional and psychological difficulties encountered after returning from 

abroad. Responses are measured on a 7-point Likert scale. The original scale reported a 

Cronbach’s α of 0.83, and in the current study, the internal consistency was excellent (α = .90). 

The Multigroup Ethnic Identity Measure (MEIM) developed by Phinney (1992) contains 

12 items, usually split into two subscales: cultural belonging/affirmation and exploration. Items 

are rated on a 4-point Likert scale. Phinney’s original validation showed a Cronbach’s α of 

0.81 in a high-school sample and 0.90 in a college sample. In our study, the adapted version 
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yielded strong reliability: cultural belonging subscale (α = .94) and religious belonging 

subscale (α = .95). 

The Trait Emotional Intelligence Questionnaire–Short Form (TEIQue-SF), developed 

by Petrides & Furnham and psychometrically analyzed by Cooper & Petrides (2010), includes 

30 items rated on a 7-point scale, the scale showed an excellent internal consistency, with 

Cronbach’s α ranging between  0.87–0.89  in two successive studies in the United Kingdom 

(Cooper & Petrides, 2010), In the current study the scale had a good internal reliability with a 

Cronbach’s α of 0.85. 

The Lubben Social Network Scale 6 item version (LSNS-6) consists of two subscales: 

family network and friends network, each with 3 items. Responses are scored on a 6-point 

scale. Hajek et al. (2025) reported an alpha of 0.87. In our study, the family network subscale 

showed a Cronbach’s α of 0.87 and the friends network subscale had an α of 0.89. 

Finally, the Cognitive Flexibility Scale used in this study was an 6-item, and responses 

are scored on a 6-point scale.  A previous analysis that was done on a large sample from the 

PISA survey in 2018 indicates a Cronbach’s α of 0.86. In our study, the scale showed a 

respectable internal reliability with Cronbach’s α of 0.77. 

As an explicit salary was not possible to obtain from the participants to determine the 

SES level, as a result, the SES score was constructed by combining six components: education 

level, employment status, perceived income sufficiency, housing type, number of children, and 

financial responsibilities.  For instance, participants with higher education, stable employment, 

sufficient income, and secure housing received higher scores. In contrast, lower SES 

participants were those with lower educational attainment, more children, financial 

responsibilities, and a more modest housing situation. 
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To estimate the SES score, the six indicators were used, For instance, education status was 

scored as follows:  “No formal education” received the lowest score of 1, followed by “Primary 

education” (2), “Secondary education or high school” (3), “Vocational training” (4), 

“Bachelor's degree” (5), “Master's degree or professional degree” (6), and “Doctorate ” 

received the highest score of 7. After the allocation of scores, the six components were summed 

to generate an additive SES score for each participant, where a higher score indicates a higher 

SES. This additive approach captures a more comprehensive picture of an individual’s 

socioeconomic situation. For instance, someone with a master’s degree, a full-time job, and no 

children would have a higher SES score than someone with only a high school education, a 

part-time job, and children. 

3.4.2 Interview questions 

The participants who agreed to take part in the follow-up interview were asked the following 

questions : 

What were the main reasons behind your decision to return to Morocco? 

 Could you describe your initial feelings and experiences when you first returned to Morocco 

after living abroad? 

Can you describe the factors that have positively or negatively impacted your satisfaction with 

life since returning to Morocco? 

 If you feel that your relationships with family, and friends changed since returning, can you 

describe how? 

What are your hopes for the future in Morocco? Are there any specific supports or policy 

changes you feel would help return immigrants like yourself to feel more integrated? 
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The qualitative responses were analyzed using thematic analysis, following the process 

outlined by Braun and Clarke (2006). First, the interview transcripts were read for 

familiarization with the data. Initial codes were then generated by identifying meaningful parts 

in participants' responses. These codes were subsequently grouped into themes, and each theme 

was then clearly defined and named. Finally, the frequency of each theme was calculated by 

assessing the percentage of participants who mentioned it. This process allowed for a reflection 

of rich qualitative understanding and of how widespread each theme was among respondents. 
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CHAPTER 4 

RESULTS 

 

In this chapter, I will present the results of the analyses conducted on the survey and interview 

data. The findings are organized by research question, integrating quantitative and qualitative 

data to provide a more comprehensive picture of the phenomenon under study. 

4.1. RQ 1: What are Moroccan immigrants’ main reasons behind the decision of to return 

to Morocco after living abroad? 

To address this research question, responses to the survey question «What was the main reason 

for coming back to Morocco ?» were analyzed in terms of their frequency. As can be seen in 

Figure 5, family reasons were cited by 39.2% of the respondents as the primary factor 

influencing their decision to return to Morocco, followed by financial opportunity reasons 

(23.9%) and difficulties with integration (15.8%). In addition to predefined categories, 21.1% 

selected 'Other'. 

Figure 5. Main reasons for return reported by the participants (n = 208).
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Among the participants who selected this category, several essential responses emerged. The 

most frequent ones were Integration Difficulties (e.g., unemployment, bureaucracy, and the 

complexity of administrative processes), Religion (e.g., raising children in an Islamic 

environment, experiences with Islamophobia), Family and parenting concerns (e.g., 

reconnecting with relatives when achieving the financial goal abroad, raising children in what 

is considered an appropriate environment to their parents, concerns about exposure to 

homosexuality in schools), and Belonging and serving the home country (e.g., strong roots to 

the homeland and people, contributing to the development of the country). The ‘Other’ 

category also included forced circumstances, such as the war in Ukraine or COVID-19-related 

issues.  

As regards the follow-up interviews, thematic analysis of participants’ answers to the question 

“What were the main reasons behind your decision to return to Morocco?» revealed 7 different 

themes (see Table 4).For R.Q.1, we used this detailed table format due to the richness of 

descriptive data mentioned. For the following research questions, a summary table showing the 

titles of themes and their coverage, accompanied by paragraphs for a profound thematic 

explanation. 
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Table 4. Themes emerging from participants’ answers to the question “What were the main reasons behind your decision to return to 

Morocco?» 

Theme Definition  (N)  (%) Examples of quotes 

Family and Social 

Motivations 

This theme covers personal and 

relational motives for returning, 

including the desire to care for 

aging or ill parents, parenting 

preferences, reunite with a spouse, 

be closer to the family. 

18 66.7 “I had been considering the idea of coming back to Morocco, but 

then I got to know someone who was Moroccan. So, in 2022, I 

became certain about my decision. He also came to meet my family, 

proposed marriage, and we eventually got married, did the wedding, 

and settled together in Morocco.”"Because of my parents, I felt guilty 

because I was traveling and leaving the house empty, I felt like a 

selfish person, and that was the main reason" 

Sense of Belonging 

and Attachment to 

Homeland  

This theme covers the deep 

emotional attachment to Morocco. 

Participants mentioned cultural 

and religious sense of belonging, a 

desire to create again a connection 

with their roots, and a wish to 

contribute positively to their 

homeland. 

15 55.5 "I had the feeling of belonging to Morocco, not France, and I wanted 

to participate in the social change in Morocco, not France" 

  

"I was in a relationship outside the institution of marriage with a 

foreign woman. Over time, I started feeling guilty and told myself, 

"I’m a Muslim," and I did not like that lifestyle. I saw my friends 

abroad married and having children, and I felt like they had no real 

sense of identity. So, the main reasons were religion and identity." 
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Professional and 

Economic Motives 

This theme includes returnees who 

were motivated by professional 

goals, such as starting a business, 

education, or developing their 

career in Morocco, also It includes 

those the believing of contributing 

to the country economic 

development. 

12 44.4 " The main one was money, the taxes are very high in the west, their 

social security system affects negatively a lot the business" 

  

"The main reason was my career. Because if I want to start a business 

and do well in it, my career would be modest in Russia, because the 

laws of opening a pharmacy in Russia are not the same in Morocco. 

The ones in Morocco gives advantage" 



51 
 

Host Country 

Challenges 

This theme represents difficulties 

experienced in the host country, 

these challenges include financial 

instability, restrictive migration 

policies, and experiences of racism 

and discrimination. 

9 33.3 "The increasing racism in France, even though I did not experience 

it, as an individual, but I felt it reached me as a part of a community, 

as a group." 

  

"The other reason was financial, the financial situation of Turkey 

worsened, especially during corona, my financial situation declined, 

so I had to come back to think carefully " 

Involuntary Return 

Motivations 

This theme includes returnees who 

their decision was highly affected 

by uncontrollable circumstances, 

such as the COVID-19 pandemic, 

war, undocumented status and 

deportation. 

5 18.5 "Covid imposed me to stay, I spent 3 days in Rabat, I added one day, 

then my life changed, because Morocco closed the borders and I 

stayed in Rabat" 

  

"They catched me in Spain without legal documents, and they 

deported me to morocco" 



52 
 

Psychological Well-

being 

This theme covers the emotional, 

psychological and mental well-

being aspects, and the desire of 

participants to pursue a more 

balanced lifestyle than what they 

experienced abroad. 

5 18.5 “I didn't like the general orientation in Western countries  

(capitalism, too much work, and stress) In Morocco, the rhythm is 

slower.” 

"One of the main reasons was psychological. I had never thought of 

returning to Morocco (my family is still in Spain, my friends are 

there too). Also, I’m a psychologist. During COVID, I came to 

Tangier and got stuck in Morocco. I went to Fkih Ben Salah and 

stayed in Morocco for 4 months, and during those 4 months, I was 

practicing, for example, meditation." 

 

Temporary 

Immigration Mindset 

This theme reflects the returnees 

who from the start knew that their 

staying abroad was not permanent, 

meaning their return was part of a 

planned migration cycle. 

2 7.4 "From first I knew I want to go back, my plan was to return within 6 

years, but I returned earlier within 4 years" 

"From the start, I had the clear intention to not spend a long duration 

abroad; that was an objective for me." 
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4.2 RQ 2: What are the initial emotional reactions and experiences of returnees 

upon returning to Morocco after residing abroad? 

To address this research question, we first considered participants’ responses to the 

reentry shock scale (RSS) developed by Seiter & Waddell (1989). Specifically, we analyzed 

the distribution of scores using descriptive statistics and data visualization. 

The average reentry shock mean was score was 4.49 (on a 1–7 scale), with a standard 

deviation of 1.20; the median (4.50) was nearly identical to the mean, suggesting a relatively 

symmetric distribution. The density plot depicted in Figure5 indicates a relatively balanced 

spread of scores, with most values falling between 3 and 6 on a 7-point scale. 

Figure 6. Density plot of reentry shock scores 

 

To explore if the reentry shock experience was linked to the host country where the 

returnees had resided, we conducted a one-way ANOVA considering type of country (France, 

Italy, and Spain) as an independent variable, and the total score of the questionnaire as 

dependent variable. The three countries were selected because they were the most frequently 

mentioned ones by the returnees (n = 138). The results revealed no statistically significant 
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differences in reentry shock scores across the three country groups, F(2, 79) = 0.85, p = 0.43, 

η² = .02. As can be seen in Figure 7, the boxplot shows that the median reentry shock score 

was lowest among participants returning from France, and highest for returnees from Italy, 

whereas the ones of Spain were in between. This suggests that, on average, participants who 

returned from Italy had experienced slightly greater reentry shock compared to those who 

returned from France. 

 

Figure 7. Reentry shock by country of return box plot 

 

 

Further analyses were conducted to explore whether participants who returned 

voluntarily and those who were forced to return had different reentry shock scores. A Welch 

two-sample t-test revealed no statistically significant difference in reentry shock scores 

between the two groups t(23.91) = –2.00, p = .056, d = 0.45, 95%, even tough the mean score 

was slightly higher for those who were forced to return (M = 4.97) compared to who returned 

voluntarily(M = 4.43). 
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In addition, given that a strong sense of belonging, whether cultural or religious, might 

attenuate act as a protector against the reentry shock (Sussman, 2002), correlational analysis 

was conducted to examine whether higher cultural or religious belonging would be associated 

with lower levels of reentry shock and vice versa. Results revealed a significant negative 

correlation between religious sense of belonging and reentry shock (r = –.22, p = .0018), 

indicating that participants with stronger religious belonging declared lower levels of reentry 

shock, also, the cultural sense of belonging showed a significant negative correlation with 

reentry shock (r = –.35, p < .001), suggesting that both religious and cultural sense of belonging 

serve as a protective factor for reentry shock. 

As regards the follow-up interviews, we thematically analyzed participants’ answers to 

the question “Could you describe your initial feelings and experiences when you first returned 

to Morocco after living abroad ?” The results of thematic analyses are reported in Table 7. 

Table 5. The summary of thematic analysis regarding initial feelings and experiences. 

 Theme N (%) 

Emotional Struggles and Cultural Reentry Shock 16 (59.2%) 

Adapting to Lifestyle and Societal Differences 11 (40.7%) 

Psychological and Gender-Specific Challenges 9 (33.33%) 

 

Initial Positive Emotions 7 (25.9% 

Relational and Personal Early Challenges 7 (25.9%) 

Workplace and Bureaucratic Reintegration Challenges 6 (22.2%) 

Psychological and Practical Coping Mechanisms 5 (18.5%) 
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As the results show, the most frequently mentioned theme was Emotional Struggles and 

Cultural Reentry Shock, mentioned by 59.% of the participants. Many returnees reported 

emotionally intense experiences following their arrival back in Morocco. This theme covers 

the emotionally difficult aspects of returning, such as cultural re-entry shock, feeling 

skepticism about the decision of return, feeling confused, and negative emotional responses 

such as sadness, stress, and even having doubts about remigration. One male, 38-year-old 

participant explained how changing the environment was challenging for him : "I felt shocked 

when I came to Morocco due to the reason that I changed the whole environment, especially 

since I moved back to a local classic neighborhood, and what made it harder was that I lived 

with my family again, while I used to live alone abroad". 

The theme Adapting to Lifestyle and Societal Differences emerged as the second most 

frequent one. The participants here mentioned the difficulties of adapting to the different 

mindset of local people, different rhythm of life and quality of life in Morocco compared to 

their host countries; the differences ranged from lifestyle habits to broader society mindset and 

norms. For example, a 29-year old male participant highlighted how upon return, he felt a gap 

regarding the quality of life: “At first, when I came back, I experienced negative emotions. 

There was a gap in life quality, for example, in food outside the home, public spaces, services 

of entertainment, and facilities." ; another example, is a 37 year old female participants shared 

how she missed her routine in the host country, she said "When I came back, I felt that I missed 

being independent financially, also I missed the lifestyle and life quality that I had in Italy 

(feeling that you are secure, "Gelato"). I felt very secure", another example is a 27 years old 

male returnee; he mentioned his comparison. saying "When I go out into the street, I 

automatically start comparing Russia and Morocco. In Morocco, I feel that it's risky; you need 

to know where you're going, especially if you want to take a walk at night. It's not like Russia, 

where even the park next to your house is safe." 



57 
 

The theme psychological and Gender-Specific Challenges was mentioned by 9 

participants (6 males and 1 femalefor psychological challenges, and 2 females for gender-

specfic challenges). These challenges reflected experiences related to mental health, such as 

high levels of stress and depression, and challenges that were gender-specific, such as 

harassment. A 28-year old male participant emphasized the hard time he had in that period : 

“A lot of problems came at the same time. There was family pressure, as my parents wanted 

me to start working, and I was struggling financially, as well as sentimentally. In addition I 

had to fulfil my PhD duties, I had to attend a meeting once a week. Because of all that, I started 

having panic attacks, and my heart began to hurt. After two months, I went to the doctor, and 

he prescribed me antidepressants, but I didn’t take them." ; another example is a 34-year-old 

female returnee who reflected on her experience. She said: "At first, yes, I felt extremely happy, 

like experiencing again the delicious food and meeting kind warm people, but at the same time,  

as a woman, I felt that my freedom  had decreased, and also not to mention the harassment I 

experienced in the street." 

The theme Initial Positive Emotion emerged from 8 participants’accounts. This theme 

covered feeling positive emotions such positive mood, and happiness,. A 30-year old male 

participant shared his early positive emotions as follows : "I felt that Morocco is better than 

France, I found that Morocco is beautiful, exotic, because of the sun, going out, food, you need 

just a good salary...in summary, I felt very good, and very happy". also a 38-year-old female 

returnee shared a deeply personal experience. She said: "When I returnd, I was living with my 

father, so I was surrounded by family. When I was living abroad, my brother had passed away, 

and that left me with a deep fear of death. So when I came back, I was extremely, extremely 

happy."? 

The theme Relational and Personal Early Challenges reflected challenges faced at the 

individual level, such as financial problems, and challenges at the social level, such as 
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difficulties in reconnecting with family or peers, and feeling a gap in maturity between the 

participant and the people around him/her. For instance, a 28-year old, male participant 

described his tough moment he had with his father, “When I came back, my father didn't like 

my decision, he was saying to me’ Why did you come back?’ He had different plans for me 

before I decide to return”. 

The theme Workplace and Bureaucratic Reintegration Challenges pointed to the practical 

obstacles the returnees experienced, such us administrative difficulties, bureaucracy, and 

experiencing unexpected difficulties in the professional world, such as salaries or 

unprofessional mindset in the workplace. A 26-year old, female participant expressed her 

struggle in the professional world “I felt like I was taken advantage of several times, because 

when you ask about a good salary, they refuse, I accepted a lot of things that I shouldn’t 

accept”. 

The last theme, Psychological and Practical Coping Mechanisms, was the least frequently 

mentioned:by 5 participants described mechanisms that helped them deal with the initial period 

of their return, such as maintaining realistic expectations, keeping a mindset of acceptance, or 

considering religion as way helping them to cope. For example, a 36-year old male participant 

said “I felt that I couldn't live, I felt shocked, because I got used to a certain level of life quality 

abroad, and because of the pressure and negative emotions, I started again to pray, and I 

stopped drinking wine". 

4.3 R.Q. 3:How do individual (emotional intelligence, cultural/religious identity) and 

social factors (interpersonal relationships) contribute to the reintegration process of 

Moroccan return immigrants? 

To answer the third research question, we followed different steps. First, we explored returnees’ 

levels of satisfaction with their lives after returning to Morocco and their psychological well-



59 
 

being by conducting descriptive analyses on the totalscores of the Satisfaction with Life Scale 

and the Psychological Well-being Scale. Second, we conducted multiple linear regression 

analyses to identify which individual- and social variables most contributed to returnees’ 

psychological adjustment.  

Figure 8. Life Satisfaction Categories 

 

 

As regards life satisfaction, responses were distributed as follows : most participants were 

« slightly satisfied » (27.4%), followed by « satisfied » (24.5%), and « slightly dissatisfied » 

(14.4%). The total percentage of the  satisfied group was 60.6%, which means that the majority 

of returnees perceived their return experience positively. In contrast, an important portion also 

reported dissatisfaction, with 8.2% being « extremely dissatisfied », 10.1% « dissatisfied », and 

14.4% « slightly dissatisfied ». This reflects that, while the majority of returnees were satisfied 

with their new life in Morocco, a considerable percentage was not satisfied and was struggling 

with their reintegration process. 
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Concerning psychological well-being, we explored the distribution of the total score by 

summing up the reponses (see Figure 9). Scores of this variable ranged from 20 to 121, with a 

mean of 87.33 and a standard deviation of 13.13.  

 

Figure 9. Psychological well-being score distribution 

 

 

The graph indicates that the psychological well-being score was normally distributed, 

with the majority of scores falling between 80 and 100, with fewer individuals at the lower end 

of the scale. Hence, there was a generally positive psychological adjustment among the 

returnees. 

Next, we conducted two separate multiple linear regression models to examine which 

reintegration-related factors significantly predicted life satisfaction and psychological well-

being, respectively, among the Moroccan returnees. In these models, we included both 

individual-level (i.e., reentry shock, cognitive flexibility, emotional intelligence, cultural and 

religious belonging) and social-level variables (i.e., SES, family network, friends network) as 
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independent variables, and the two total scores (life satisfaction and psychological well-being) 

as dependent variables. The results are presented in the Table below 

Table 6. Regression analysis  on life satisfaction (N = 199) 

 B     β   SE     t  p 

Gender  -1.164 -.071 .955 -1.219 .224 

SES Score .658 .275 .148 4.435 < .001 

Reentry Shock Score -1.4 -0.233 .418 -3.351 .001 

Cognitive Flexibility .725 .088 .581 1.249 .213 

Emotional Intelligence 1.784 .172 .777 2.297 .023 

Cultural Belonging 1.318 .162 .565 2.334 .021 

Religious Belonging -.201 -.032 .395 -.508 .612 

Family Network .093 .077 .075 1.238 .217 

Friends Network .0 .0 .072 .006 .996 

 

 

The regression model explained approximately 36% of the variance in life satisfaction, F(9, 

190) = 13.6,  (Adjusted R² = .363, p < .001). 

 

In addition, we conducted T-tests to assess whether return type (voluntary, forced) had a 

significant impact on participants’ life satisfaction scores. The results indicated that the return 

type had a significant effect. Participants who returned voluntarily reported significantly higher 

life satisfaction than those who returned forcibly t(24.54) = 2.26, p = 0.033, d =0.59, 95%. 

In order to explore more the role of these variables in the whole experience and well being of 

retunrees after returning, we conducted additional regression models, where the outcome is the 

psychological well-being of the participants. 



62 
 

Table 7. Regression analysis  on Psychological well-being (N =199) 

    B    β    SE     t   p 

Gender  .18 .006 1.322 .136 .892 

SES Score 1.036 .254 .205 5.042 < .001 

Reentry Shock Score -1.141 -.111 .578 -1.973 .049 

Cognitive Flexibility 2.391 .169 .804 2.975 .003 

Emotional Intelligence 9.364 .529 1.075 8.708 < .001 

Cultural Belonging -1.098 -.079 .782 -1.405 .162 

Religious Belonging -.91 -.084 .547 -1.662 .098 

Family Network .077 .038 .104 .741 .46 

Friends Network .057 .029 .099 .573 .567 

 

The model explained approximately 58% of the variance in psychological well-being, F(9, 

190) = 31.55, (Adjusted R² = .58, p < .001).As regards the follow-up interviews, we 

thematically analyzed participants’ answers to  themes emerging across participants, to answer 

the question “Can you describe the factors that have positively or negatively impacted your 

satisfaction with life since returning to Morocco?” and  “If you feel that your relationships with 

family, and friends changed since returning, can you describe how?”, The results of thematic 

analyses are reported in Table 8. 
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Table 8. The summary of thematic analysis coverage regarding the factors impacting the 

satisfaction and overall experience of returnees. 

Theme  N (%) 

Family, Social, and Professional Aspects as Positive Factors 24 (88.8%) 

 

 Poor Public Sectors, Governance, and Corruption  21 (77.7%) 

Cultural and religion aspects as positive factors  19 (70.3%) 

Poor Society Mindsets and Norms 18 (66.6%) 

Better Lifestyle and Affordable Living Cost 16 (59.25%) 

Shifts in family and social relationships 16 (59.2%) 

 

Stability in Family and Social relationships 

 

16 (59.2%) 

  

Family Pressure and Expectations as Negative Factors 8 (29.6%) 

Morocco’s Economic and Administrative Progress 7 (25.9%) 

The most frequently mentioned theme was Family, Social, and Professional Aspects as 

Positive Factors, emreged from 24 participants. Returnees in this theme expressed their 

emotional satisfaction from reconnecting with family either parents or spouses, also benefiting 

from local networks positively influence the professional career, some also emphasized the 

positive impact of the feeling that they are contributing to their homeland. For example, a 34-

year-old male participant stated that the familial vibe was crucial for him, "The first factor was 

the family atmosphere, and being able to visit them. The second was the environment around 

me; I feel like I am living very well in Marrakech. I feel mentally at peace, and that’s very 

important to me." Also, a 49-year-old male participant said: “The network is very good in 

Morocco, recommendations for example, which was not available in Europe for me as a chef.” 
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The second most cited theme was Poor Public Sectors, Governance, and Corruption, 

mentioned by 21 participants, which of course influenced negatively the satisfaction level of 

the returnees. The theme covers deep disappointment with the state of public services, 

especially healthcare and education, as well as administrative inefficiency and the high 

presence of corruption. Complaints also included poor digital systems, environmental issues 

like pollution, and lack of accountability and transparency. A 36-year-old male participant said: 

“Administration in Morocco is very slow, and the procedures take a long time. For example, I 

had to travel back to Canada to ask my children’s previous school to put the classic line stamp 

on their education report, because the school in Morocco refused to accept it without that 

physical stamp.”, another male participant, also 36 -year -old, gave an example related to the 

education system. He said, “Education is a big problem, to be honest. I had a daughter two 

months ago, and I’m really concerned about this aspect. Even people from the lower-income 

class try to enroll their children in private schools.” 

The third most cited theme was Cultural and Religious Aspects as Positive Factors by 19 

participants. Participants in theme described a sense of psychological relief as they returned 

their familiar culture that they grow up in, and from the religious atmosphere that they find in 

their home country. For example a 32-year-old female expressed how religion was a crucial 

aspect in her return experience, the participant said:“Here, I can experience religion freely. I 

can wear the hijab, hear Arabic around me, and eat in restaurants without having to ask 

whether the food contains pork or if it’s halal.” Another participant who is 36 years old 

mentioned "An important factor for me is the atmosphere during religious events, for example  

"Eid" and "Ramadan", These vibes  don’t exist abroad." 

The theme Society Mindsets and Norms emerged from 18 participants. Returnees 

criticized aspects of the norms that exists in the society, such us unprofessional mindset in 

workplace, nepotism, judging that returnees are rich,  and it was clear that these cultural habits 
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did not match the expectations of returnees after living abroad. A 34-year-old female 

participant who is doing social work in a village said, “When I go out in the village, I try to be 

careful as a woman. On social media, when I post something, people sometimes say, ‘She’s a 

feminist, what is she doing there? She’ll influence the women of the village.”, also a 30-year-

old male participant shared his experience in the Moroccan workplace. He said: “The mindset 

of people in business is a negative aspect for me. There’s a lot of dishonesty, people don’t take 

their work seriously, and there’s a complete lack of professionalism. That’s why there’s no real 

mastery or dedication for doing the job well.” 

The theme Better Lifestyle and Affordable Living Cost was mentioned by 16 participants. 

The theme covers the relaxed lifestyle some returnees reported in Morocco, the good weather, 

affordable daily living cost, which positively influencing their overall quality of life. A 38-

year-old female participant spoke about the positive lifestyle in Morocco. She said: “Morocco 

is beautiful in every way. The weather, the positive vibe, meeting friends, and life feel smooth. 

You can go out with your friends, sit at a café, and stay until late at night. Everything stays 

open; nothing shuts down early.” Also, a 36-year-old male participant highlighted the 

affordability of prices in Morocco. He said: “The cost of living is lower here. Instead of going 

to a supermarket, I can shop at a local market, "Souk". The vegetables are fresher and tastier 

here, and this kind of experience actually improves my quality of life.” 

The next are two related themes captured contrasting experiences with relationships: 

Shifts in Family and Social Relationships mentioned by 16 participants, which 

highlighted some mindset differences or emotional distance that emerged post-return, with 

family (focusing more on the small family), or with friends, that sometimes returnees 

considered as negative and other times considered normal change, that happened due to long 

period of being abroad. A 37-year-old male participant reflected on his experience. He said: 
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“About friends, we no longer share the same mindset. The whole mindset changed,  and I don't 

know if it’s my mindset that changed, or theirs.” , another 36-year-old male participant spoke 

about relational change with his small family after a long time abroad. He said: “There’s been 

a 14-year gap, and during that time, my family developed their own lifestyle and routine. It’s 

hard to just come back and fit into that. I immigrated when I was 21 and returned at 36, and 

they still treat me like I’m 21. They’re always worried and telling me to be careful.” 

Also the theme, Stability in Family and Social Relationships was mentioned by 16 

participants, meaning some participants experienced both, for example a stable relationship 

with family, but a change in there relations with friends, participants In this theme reported 

unchanged or relatively even improved relational ties that helped some returnees feel more 

satisfied with their experience. A 30 year-old male participant described his relationship with 

his close family. He said, “With my close family, the relationship is good. They’re supportive, 

the emotional attachment is still there.” A 38 year-old male participant reflected on his social 

relationships after returning. He said: “When it comes to friends, not much has changed. I still 

see the same friends I knew before. And the same for the family. Any changes that happened 

are normal, because some friends, for example, got older or got married.” 

The theme Family Pressure and Expectations as Negative Factors was way less 

mentioned by only 8 of the participants. This theme covers the pressure that some returnees 

experienced due to their family expectations, and their involvements of the participants 

personal life’s, so some returnees expressed their need to set boundaries to avoid problems. A 

26 year-old-female participant shared how she learned to protect her well-being through setting 

boundaries. She said “Regarding family, there was a long process that led to a shift in my 

relationship. I used to be a very trusting and naïve person, but after facing several shocks, I 

built a filter that’s now very hard to get through. My priority now is quality in relationships.” 

Also a 42-year-old male participant described why setting limits is important: “Limits need to 



67 
 

be set to avoid clashes, especially because some family members have expectations of you. It’s 

important to keep some distance. In general, people often don’t understand the situation, I feel 

there’s a gap, both financially and in terms of mindset.” 

Finally, the theme Morocco’s Economic and Administrative Progress was the last one 

mentioned by 7  participants, they  pointed some  improvements in infrastructure and 

administration services. A 28-year-old male participant said :“When I came back, I realized 

that the difference between France and Morocco wasn’t as big as I had imagined; it existed 

only in my head.”, a 36-year-old male returnee shared his positive opinion on Morocco’s 

potential, and He said: "Morocco has great potential and a lot of opportunities because it's still 

a young country. What we need is just to fix the administrative system." 

 4.4. RQ 4 : What expectations and recommendations do Moroccan return immigrants 

have for improving the reintegration process and support within Morocco? 

To address the last research question, we thematically analyzed participants’ answers provided 

during semi structured interviews to the questions “What are your hopes for the future in 

Morocco? », and « Are there any specific supports or policy changes you feel would help return 

immigrants like yourself to feel more integrated?” 
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Table 9. The summary of thematic analysis coverage regarding texpectations and 

recommendations do Moroccan returnees have. 

Theme N (%) 

Institutional, Public Sectors, and Governance Reforms 22 (81.4%) 

Human Capital and Cultural Investments 14 (51.8%) 

  

Fighting Corruption and Legal Accountability 10 (37%) 

Economic, Entrepreneurship, and Tax Reforms 9 (33.33%) 

Psychosocial Support and Reintegration Guidance 5 (18.51%) 

Restoring Trust Between Citizens and the State 5 (18.51%) 

Civic Values and Professional Responsibility 4 (14.81%) 

  

The  theme Institutional, Public Sectors, and Governance Reforms emerged from 22 

participants, the theme reflects the participats believe that these sectors even though they are 

not just dedicated to retunees but they are the core of life experience when someone go back to 

Morocco, and it covers the need for reformins public administration, the digitalization of public 

services, improving other regions besided the capital and big cities, infrastructure 

investment…. A 30-year-old male participant emphasized his hope for the digitalization of 

different actors, saying: “When you go to a bus station, there’s no screen or printed schedule 

showing the departure times. You don’t even know whether the buses are operating or not. This 

reflects the lack of digitalization we’ve been talking about. There are some initiatives, but 

they’re not enough. ”, also a 34-year-old female participant highlighted the point of disparities 

between regions' development in Morocco, she said: “The Regional Center for Investment 
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keeps asking why people don’t come to the Draa-Tafilalet region. Well, it’s obvious that the 

quality of life is low. Hospitals are below standard, the education level is so poor, sports here 

are almost nonexistent, and daily life quality is down. On top of that, corruption is 

widespread.” 

The theme Human Capital and Cultural Investments was mentioned by 14 participants, 

this theme focused on strengthening Morocco’s human capital, participants focused on the 

importance of investing more on education and healthcare, as 2 core poles for reforms, also 

cultural development was part of the theme such us the support for cultural events and 

institutions. A 34-year-old male participant said: The public administration, healthcare system, 

education system, and digitalization, all need to be reformed. If these public sectors are 

improved, immigrants living abroad will also be encouraged to return, because in the first 

place, many of them left the country due to these issues.”, a 36 year old male participant shared 

his idea about education reform, and the languages used in the education system. he said: 

“There should be more investment in education and in human capital. When it comes to 

education specifically, French should be removed from the system, along with the country’s 

subordination to France. Education should be in Arabic, and scientific subjects should be 

taught in English. Overall, English should become the second language.” 

The theme Fighting Corruption and Legal Accountability was cited by 10 participants, 

this theme covers  the concern partiticpants have about  corruption and lack of transparency, 

and they mentioned related procedures such us public audits, open access to information. A 34 

year-old male participant shared an interesting example related to corruption and legal 

accountability. He said: “I know someone who had the idea to start a business. When he 

returned to Morocco, he followed all the procedures to start his project. But he faced a lot of 

bureaucratic obstacles and was asked to provide numerous documents. Eventually, they told 

him he couldn’t do the project because the area was considered at risk for earthquakes. In the 
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end, he was forced to pay a bribe, and it turned out the earthquake risk claim vanished. 

Situations like this make people angry and push them to leave Morocco again. In fact, many 

have already left for this reason.”, another 37-year-old male participant, said: “Accountability 

is essential. Acts of bribery must be punished 100 percent. Because even if you have a strategy 

to fight corruption, if you don’t apply real consequences, you’re doing nothing. To know 

whether the strategy is working, we must be strict” 

The theme Economic, Entrepreneurship, and Tax Reforms was mentioned by 9 

participants, this theme covers  the recommendations of participants for improving  business 

climate, like simplifying procedures for creating businesses, updating tax policies, and 

formalizing the status of people who are working online, in Morocco’s should take the 

opportunity of co-hosting of the 2030 World Cup as a start point for more development. For 

example, a  30 year old male participant pointed out crucial details about tax reform in Morocco 

and he said: “The tax system for people working online should be completely restructured and 

reformed. Not everyone working on the Internet is the same; someone running an e-commerce 

business is very different from someone offering freelance design services. The related 

regulatory laws need to be updated .” another 28 year old male participant said: “ Investment 

Offices should be established, because abroad, these matters are much better organized. When 

you return here, you really feel the difference.” 

The theme of Psychosocial Support and Reintegration Guidance was mentioned by 6 

participants, the theme covers the need for psychological support and practical guidance during 

the early stages of return. A 38-year-old male participant said: “For people who returned 

without planning, including those who were forced to return, their personality plays a role in 

how they cope. What the country can do to help is provide psychological support. For example, 

making psychological services free for these individuals, but in terms of providing training I 

do not believe that they would needed it, because most of them spent a long period of time 
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abroad so they have likely already learned useful skills”, also, a 26-year-old female returnee 

shared her opinion. She said: "Creativity should be given more importance, in addition to 

accompanying young returnees who came back with experience that could benefit Morocco." 

The theme Restoring Trust Between Citizens and the State captures concerns of returnees 

who expressed the need to restore the trust with the state, as many returnees feel doubt toward 

the government efficiency…A 27 year-old male participant who is a returnee from Russia said: 

“We need a reconciliation between the state and the people in order to restore trust. For 

example, in Russia, people are happy to pay taxes because they see the results, like high-quality 

public hospitals”, also a 33-year-old male returnee shared his concern, saying: “All of the 

reforms I mentioned should be done to reduce brain drain. There are people who want to 

return, but they are afraid because they don’t trust the system.” 

The theme of Civic Values and Professional Responsibility covers the participants hope 

for a shift in attitudes, civic responsibility and commitement, a 38-year-old male shared his 

perception about the mindset problem in Morocco, and he mentioned, "Al-Hajj" as an example, 

which is "The Pilgrimage" in Islam. The participant said: “Something should be changed in the 

way Moroccans are taking the religion, the population is generally very religious. But I believe 

this faith is often misused. It’s what allows people to justify bad behavior. For example, 

someone might take bribes or steal, and then go to Al-Hajj "Pilgrimage", and then he feels at 

peace with himself. This reflects a deeper structural mindset problem that needs to be 

addressed, alongside the issue of corruption.”, another male participant, who is 28-year-old, 

said: “Anyone in the position of responsibility should respect his professional conscience, also 

he should take on tasks that he actually qualified to handle.” 

While not answering the question regarding recommendations for improving 

reintegration, 2 main reflections were mentioned by several participants. These reflections were 
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not coded into formal themes but are worth highlighting due to their importance, and they 

provide a broader understanding of returnees' wishes and future planing. 

The first one covered some participants' personal wishes and hopes for their future in 

Morocco, they expressed a desire for a peaceful and stable life for themselves and their 

families. Others spoke about their wish to be a part of Morocco’s development. 

The second one that is also interesting, includes another group of participants who 

reported a strong sense of skepticism about staying in Morocco, with some already thinking or 

even planning to emigrate again. Their reflections signal that for some returnees, the experience 

of coming back was not a successful journey fo them.  
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CHAPTER 5 

DISCUSSION 

5.1 General comment 

The overall purpose of this mixed-method study was to understand the motivations behind 

Moroccan immigrants' decisions to return to Morocco after living abroad, exploring their initial 

emotional reactions and experiences, and examining how diverse individual- and social-level 

variables influence their reintegration process. Return migration is a complex phenomenon 

shaped by a number of factors, individual, familial, economic, and social factors  (de Haas, 

2010; Oklikah et al., 2024, Kunuroglu et al. 2018). 

 To address the first research question on return motivations, quantitative data from an 

online survey (N = 208) and qualitative data stemed from semi-structured interviews (n = 27) 

were analyzed. The quantitative data were examined at the descriptive level and through 

correlational analysis, while thematic analysis was employed to identify meaningful patterns 

in the qualitative data. 

The quantitative results indicated while family motives emerged as the most frequently 

cited reason for return, financial opportunities and integration difficulties abroad also played 

notable roles, which aligns with previous studies within the African context, such as the Sinatti 

2009 study, where it was found that Senegalese returnees' main motives for return were family 

reunification, often in align with self-employed activities. Additionally, the 2020 report by the 

"Haut Commissariat au Plan" showed that the first group of voluntary returnees represented 

41.5% of the sample, which included individuals who returned for family-related reasons or 

retirement. 

The model of neoclassical economics, focuses on how decisions to move are based upon 

economic reasons, calculating the potential costs and benefits, and analyzing moving versus 
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staying ( Todaro, 1969; Cassorino, 2004 ),  on the other side we have a "new economics of 

labor migration" (NELM) framework, which emphasizes the role of family and household 

strategies in migration decision-making (Cassarino 2004; Stark 1991). Our results suggest that 

Moroccan return migration is shaped by an interplay of both familial consideration and 

individual economic motivations, meaning it posits our findings fall between those two 

approaches. While return migration due to family reasons was ranked as the primary factor, it 

is also at least associated with financial and career aspirations. 

 Furthermore, qualitative interviews revealed a broader illustration of the interplay 

between family and economic motivations, with returnees describing their feeling to reunify 

with their family, the desire to care for aging or ill parents, parenting preferences, reunite with 

a spouse, also also sharing their deep emotional attachment to Morocco, and cultural and 

religious sense of belonging, which is still consistent with the idea of return is not just an idea 

of a project of success or failure, but other factors intervene, such as the belonging to the 

homeland. 

On the other hand, there are returnees who were motivated by professional goals, such as 

starting a business, education, or developing their career in Morocco.This interplay of 

motivations aligns with Cassarino's (2004) view that return is a complex process, often driven 

by a variety of factors and influenced by both individual and family factors. 

The second goal of this study was to examine the initial emotional reactions and 

experiences of Moroccan returnees upon arriving back in their home country.  Previous 

research suggests that return is often a complex and emotionally charged process, marked by a 

mixture of positive and negative feelings, where, for example, return is expected homeland as 

a 'welcoming embrace', but the return may instead be a journey of 'rupture and disillusionment'  

(Christou & King 2014). and also due to the conditions in the retune's homeland that may have 
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changed significantly during his absence (Teferra, 2017). The "W-curve" model of reentry 

(Gullahorn & Gullahorn, 1963) posits that immigrants experience an initial "honeymoon" 

phase of excitement and relief, followed by a period of "culture shock" or "re-entry shock" as 

they face the realities of their home country, but after a lot of changes that happened 

(Gaw,2000).The findings indicate that returnees generally experienced a medium level of 

reentry shock, suggesting that the transition back to Morocco was not entirely smooth for many 

participants. This reflects that the return may change the emotional phases of the U-curve 

model, with an initial period of challenges and difficulties. As mentioned in the introduction, 

the model is incapable of accurately describing the re-acculturation process, suggesting 

acculturation is experienced again during re-acculturation, but these processes differ 

significantly (Onwumechili et al., 2003) . 

Moreover, the negative relationship observed between reentry shock and religious 

belonging suggests that a strong religious identity may serve as a support tool during 

reintegration, which is consistent with previous research showing that engaging with religious 

communities provides emotional support, assistance which fosters socio-cultural and 

psychological adjustment (Schwartz et al., 2011).Qualitative data provided further context and 

depth to these quantitative findings The qualitative findings reflected that coming back to 

Morocco was emotionally hard and culturally challenging for many returnees, they returnees 

described the initial reentry phase as emotionally difficult, characterized by feelings of 

confusion, skepticisim about the decsion of return, and psychological discomfort, these 

experiences underscore how returning does not always translate into immediate psychological 

relief, also , participants reported struggling with lifestyle and societal differences between 

Morocco and their host countries, pointing to difficulties in adjusting to local norms, social 

behaviors, and day-to-day routines. These findings, are consistent with  the case for Turkish 

returnees, as they adapted to the different Western cultural characteristics, such as being 
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punctual,  direct, or sticking to the rules of the system, which they did not find upon their return 

(Kunuroglu et al., 2016). Other returnees mentioned social relation, or family expectations 

from the returnee as an early challenge for them, this is also consistent with de Haas's (2003) 

observation that migrants, particularly those who have accumulated wealth, can be perceived 

negatively as "selfish" or 'bad Muslims" if they do not share their wealth with the community, 

and this can manifest as pressure on returnees to conform to traditional social norms.  

On the other side, some returnees did mention experiencing positive emotions at first, 

mainly because they were reunited with family and friends, others shared how they tried to 

cope with the challenges of coming back by using different strategies like having low or 

realistic expectations, keeping a mindset of acceptance, or considering religion as a way of 

helping them to cope.  Based on our findings, this initial presence of cultural shock and early 

difficulties suggests that the "honeymoon" phase is rare among Moroccan returnees, or might 

be short-lived and less intense. Instead, the early post-return period seems to be characterized 

by experiencing challenges, due to comparing life quality between Morocco and host countries, 

the new lifestyle and social mindset that returnees experienced abroad and get used to, and also 

potentially reflecting the social and cultural changes occurring in Morocco and the long 

absence from the country. 

The findings from the psychological well-being scale suggest that, overall, returnees in 

this study managed to achieve a stable psychological state after resettling in Morocco. This 

suggests that, despite the challenges of reintegration in the early phase, many returnees 

experience positive psychological outcomes after returning to Morocco, influenced by 

individual and social factors and relying on coping mechanisms that will be discussed in the 

next paragraphs, likely supported by personal coping strategies, social support, or religious 

beliefs.  
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In addition, the data revealed that the return type had a statistically significant effect. 

Individuals who returned voluntarily reported substantially higher life satisfaction compared 

to those who returned involuntarily. This supports Cassarino’s (2008) framework, which 

emphasizes that the type of return, whether chosen or compelled, influences the reintegration 

of migrants. Returnees who return voluntarily generally possess a higher level of preparedness 

and are more capable of allocating resources for successful socio-professional reintegration.  

Moreover, the employment situation of many returnees, particularly the high rate of full-

time employment and self-employment, reflects that they are successfully reintegrating into 

the Moroccan labor market, either through job positions or by creating their own businesses. 

Also, the high percentage of entrepreneurs aligns with Åkesson and Baaz's view that neoliberal 

policies often consider migrants as key drivers of development in their native countries. It 

assumes that migrants send remittances, return with financial capital, and bring back new ideas 

and entrepreneurial skills (Åkesson & Baaz 2015, King & Kuschminder, 2022).  

While employment rates among returnees appear high, a high proportion of returnees still 

report difficulties in meeting their basic needs. This gap suggests that being employed 

particularly in self-employment does not always guarantee economic stability, also it might 

reflect the challenges of establishing a new business, especially in the early stages, which is the 

case, Hamdouchi and Wahba in their study, mentioned, many obstacles returnees investors 

suffer from, such as bureaucratic procedures, and returnees requirement for confirmation or 

guarantees that their legal rights will be protected (Hamdouchi & Wahba, 2015). 

Our study investigated the factors influencing life satisfaction and psychological well-

being among Moroccan return migrants. Existing literature suggests that reintegration is a 

multifaceted process, influenced by a complex interplay of individual, social, and contextual 

factors (King & Kuschminder, 2022).  



78 
 

Drawing from both statistical analyses and qualitative narratives suggests that the 

reintegration process is shaped by individual-level and social-level factors such as social 

network, emotional intelligence, cognitive flexibility, sense of belonging, and SES. Returnees 

expressed emotional satisfaction from reconnecting with family, and friends and benefiting 

from local networks that positively influenced their professional careers, the mentioned factors 

are consistent with the previous research highlighting that the returnees who have strong social 

networks in their home country, return under favorable conditions, and possess financial 

security tend to experience better reintegration(Rogge, 1994, Teferra, 2017).   

On the other hand, the fact that returnees reported challenges linked to poor public 

services, governance, and corruption, alongside difficulties adapting to challenging social 

norms, which are named structural factors (Rogge,1994), emphasizes the multifaceted nature 

of reintegration. In this case, Bronfenbrenner’s ecological model provides a useful framework 

for understanding the reintegration experience of return migrants, as it emphasizes the multiple, 

interacting layers of influence. In the context of our findings, returnees' experience cannot be 

understood in isolation but instead as the outcome of dynamic interactions between the 

individual and broader surrounding settings (Paat, 2013). At the microsystem level, returnees 

reestablish direct relationships with family, friends, as our findings, both quantitative and 

qualitative, highlight the central role of family support, emotional connection, and personal 

networks. At the mesosystem level, the interaction between different microsystems, such as the 

interaction between the social environment and the labor market. For example, those with 

strong social networks can benefit from job referrals or access to employment opportunities 

through personal connections, while the exosystem and macrosystem encompass broader 

layers, which include public institutions and services, local governance, cultural and societal 

values and norms, and so forth, that influence returnees' sense of belonging.   
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This study also explored Moroccan returnees' expectations and recommendations for 

enhancing the reintegration process and support systems within Morocco. This exploration will 

give us more insights into what returnees need and wish for their experience upon return, but 

also another crucial part which these recommendations and suggestions will be very useful for 

the diaspora who are living abroad and thinking about going back to Morocco. 

Returnees’ recommendations reveal a multifaceted vision for improving reintegration in 

Morocco, starting with emphasisingon apllying institutional reforms and addressing systemic 

challenges within Morocco, which aligns with previous research recommendations regarding 

improving public services such as education and the healthcare system, reforming 

administrative services, and favoriting social equality (de Haas & Fokkema, 2010) 

In addition returnees called for  the need for greater investment in education and 

healthcare, returnees emphasized the importance of modernizing educational systems, and 

improving access to quality healthcare, expressing that these as crucial elements of a successful 

reintegration process, which aligns with recent discussions on reintegration, where it is often 

found that access to social protection and essential services, such as healthcare, shelter, 

education, and justice, are key considerations (King & Kuschminder, 2022). Concerns about 

widespread corruption and lack of accountability were also central, this reflects that corruption 

is a huge matter perceived by returnees, which was the case for Iraqi kurs upon their return 

from Europe, they reported that they consider corruption a major challenge to the reintegration 

process, because they believe that psychosocial, it makes them feel disconnected from the 

Kurdish nation-building vision, challenges their sense of identity, undermines their sense of 

belonging, and creates a sense of insecurity (Paasche,2016).   

Additionally, participants stressed the importance of simplifying business creation 

processes and updating tax regulations to support entrepreneurship and new catgories of work, 
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such as online activities. It is clear that returns paid more attention to structural reforms, and a 

lot of them were mentioned as negative factors, meaning fixing negative factors is a huge part 

of having a better reintegration experience for the returnees. Beyond these more structural 

suggestions, recommandations were relate dalso to Psychosocial Support and Reintegration 

Guidance.For practical guidance, it can include social or even professional support from the 

government or NGOs, and previous findings of Cassarino (2008) suggest that economic 

support for those who want to start a business, was adequate, Institutional support was largely 

absent for most returnees who wished to make investments. Only 8.5% of the migrants who 

decided to return reported benefiting from institutional support. None of those whose return 

was involuntary received this kind of support, due to a lack of communication.  

 Also the call to restore trust, and greater emphasis on norms from both , population and 

government sides, coordinates with the broader policy recommendations outlined in the 

Migration Policy Framework for Africa (2018-2027),   where they recognized the necessity for 

governments to apply durable reintegration for returnees migrants by investing in varied 

aspects such as social, economic, and psychological support services, and we need 

comprehensive, data-driven policies and approaches to support returnees' social, economic, and 

psychological reintegration (Oklikah et al., 2024). 

Overall, the Moroccan returnees' recommendations highlight the need for a multi-layered 

approach to creating a real better reintegration experience that addresses both the macro-level 

challenges within Morocco and the individual needs of returning migrants. 

Based on our findings, it is possible to propose that the Moroccan returnees go through 

three stages.  First, the act of coming home produces a noticeable re-entry shock reflected by 

the quantitative distribution of re-entry shock score, and interviewees mentioning of confused 

emotions, comparison of homeland with host country, and mindset differences. Second, most 



81 
 

returnees gradually adapt to this discomfort through relying on positive aspects and adaptive 

strategies. These aspects include family and social relationships in general, warmth of culture 

and homeland attachementand intentionally chosen coping tactics such as setting realistic 

expectations, counting on religious practice.  

By the time the third stage is reached, a clear majority report middle-to-high life 

satisfaction and psychological well-being. This rising trajectory is not uniform, however, it is 

strengthened by higher socio-economic status and the voluntariness of the return decision, yet 

challenged by weak public services, corruption, and unexpected poor social mindset. 

5.2 Limitations 

The present study provides a valuable understanding of the return experience of Moroccan 

people, but several limitations should be kept in mind when interpreting the results. First, the 

design is cross-sectional ; consequently, we cannot draw causal inferences, or trace how well-

being changes across the months and years that follow return. A longitudinal study that surveys 

migrants shortly before departure, on arrival, and at multiple follow-ups would be very valuable 

in capturing trajectories of effects. 

Second, the study relies on self-report instruments administered online, they were 

translated into Arabic and reviewed by another native speaker who specializes in translation, 

however, they were adapted rather than fully validated in Morocco; which may lead to biases 

regarding the results. 

Third, the sampling strategy limits generalizability, as participants were recruited mainly 

through social-media adverts, which yielded a sample that is geographically urban, and 

underrepresented other categories (forced returnees, and individuals who are not using or 

familiar with the internet). Future work can employ quota sampling to test whether under-

presented returnees experience a different process upon return. 
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Lastly, in this study, we did not include returnees from other countries, in Africa or Asia 

(Libya, Côte d’Ivoire, or Japan..), who may have different motivations to return, and encounter 

different challenges, and social expectations. Comparative multi-country research could reveal 

how macro factors influence return outcomes. 

Despite these limitations, our study provides novel evidence concerning the individual 

and social factors that influence the reintegration of Moroccan returnees. These findings pave 

the way for future multidimensional and context-specific reintegration policies that address 

economic and institutional challenges, also promote psychological and social aid and support. 

Although future replication is necessary, the findings highlight how both personal resources 

and systemic reforms are crucial for ensuring a better return experience. 

 

5.3 Implications and future directions   

The study findings carry important implications for local governments and policymakers in 

Morocco. First, return migration should not be seen simply as a form of population mobility, 

but rather as an opportunity for national growth. Moroccan Returnees often bring with them 

valuable assets, including international experience, higher education, entrepreneurial ideas, and 

financial savings (many of which are in hard currencies such as euros or dollars). These 

resources, when properly invested, can fuel a successful return experience on the individual 

level, innovation, and contribute to Moroccan prosperity. Therefore, public policies should be 

designed to recognize and benefit from the returnees’ capacities. Also, policymakers need to 

take seriously the negative elements reported by returnees, particularly structural barriers such 

as inefficient public services, bureaucracie, lack of digitalisation, and others, as addressing 

these concerns could improve the overall reintegration experience, those challenges and 

difficulties mentioned, should be invested to develop appropriate interventions, such as 

investment facilitation offices, reintegration workshops, or partnerships with NGOs that offer 
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support to returnees at the social, psychological...levels. Special attention should also be given 

to vulnerable categories of returnees, such as individuals who returned involuntarily, to ensure 

that reintegration policies are inclusive. 

While this study offers valuable insights into the reintegration of Moroccan returnees, 

several areas remain open for future research. One important gap is the exploration of gender 

differences in the return migration experience, such as investigating whether and how female 

returnees integrate into the labor market and contribute to the country’s development, and reach 

financial independence. 

 Understanding these aspects could help adjust reintegration policies to better support 

women. Additionally, longitudinal research is needed to track returnees over time to assess 

their long-term experience, satisfaction, and contributions to Moroccan society. The tracking 

also enables the exploration of how many returnees remain in the country and who choose to 

emigrate again (second exit), offering a deeper understanding of the sustainability of 

reintegration. These future potential investigations would enrich the literature and support the 

creation of more effective reintegration interventions and policies. 
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Appendix A 

Interview Transcript – Participant #027 

I: What were the main reasons behind your decision to return to Morocco? 

 The main reason was that I wanted to return to my home and my family. There was also a 

psychological reason, because I was feeling lonely abroad. 

 Also, the years I spent abroad made my sense of belonging to Morocco even stronger. 

Another reason was the worsening economic situation in Turkey, particularly with the impact 

of COVID. My financial condition became critical, so I had to slow to and think slowly about 

my situation. Also, I was afraid, if something happened to my parents during the pandemic, I 

would have to be there for them. 

I: Could you describe your initial feelings and experiences when you first returned to 

Morocco after living abroad? 

P: First of all, I felt like I could finally breathe again (sense of comfort). For example, when 

you go out and come back home, your food is ready, everything is taken care of, and I feel 

there's a sense of family warmth. 

I came back to Morocco feeling more mature, and I felt like the country had improved. I felt 

positive emotions. 

I started interacting with Moroccans from the beginning, and then I started to discover the 

mindset of Moroccans. For example, at first, I was too polite and looked at people in an 

innocent way, and I couldn't recognize whether the person in front of me was a good person 

or not. I was lacking social skills. 

I also realized I didn’t really know Morocco geographically because I immigrated after high 

school. For example, I had never visited Tangier since childhood until 2024. 

Also, I felt there is a psychological and social gap between me and people my age here. 

Probably because people of my age who lived their lives here had a very different experience 

from what I went through, so I was just trying to understand them. 

I: Can you describe the factors that have positively or negatively impacted your satisfaction 

with life since returning to Morocco? 

P: Positive factors: 

1. Being with my family, especially the close ones, both extended ones, with visiting them 

sometimes, was emotionally supportive. 
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Being able to speak my mother language and not needing to switch to another foreign 

language. 

2. The lifestyle I grew up with, for example, having the Moroccan special mix of milk and 

coffee known as 'nas-nas', and the smell of Ramadan sweets like chebakia,  gave me a 

comforting psychological atmosphere, even with both its good and bad sides. 

3.Romantic attraction to Moroccan women, I prefer to have a relationship with Moroccan 

women rather than Turkish, .  

Negative factors: 

1. The quality of life in Morocco is low. It’s hard to find good service; to find a nice 

restaurant, you need a lot of money, and this includes both public and private services. In 

Turkey, you walk out the door, and you start noticing beauty. In Morocco, you have to make 

a lot of effort to avoid garbage and troublemakers. 

2. Public administration is one of the worst places in Morocco. In general, I do not perceive 

the Moroccan individual as an honest person, and the people working in these administrations 

are Moroccans like us. You feel like you don’t matter in your own country, and your needs 

are never met 

3. Healthcare: I feel like there is no healthcare system. Even if you go to a private clinic and 

pay, you might not get what you are looking for. 

4. Another aspect is that Morocco is tricky; it gives you fake hope. If you go to a place like 

Somalia, you clearly see there’s nothing there. But in Morocco, they’ll tell you there are 

opportunities. Sometimes the government builds something, like a bridge, to give you an 

impression (Carrot-and-Stick Approach), but it’s just for show. We're raised to self-sabotage 

and fight ourselves. Also, in general, Morocco policies are poor. 

5. The job market is messy and chaotic. Business owners work in old-school ways, those in 

power often try to crush the weaker ones, also undervaluing work, and they try to get as much 

work as possible out of you for the money they gave. Also, they don’t show appreciation for 

your work,  and especially no appreciation given to knowledge. There’s a lack of 

professionalism, and people mix personal issues with work. 

I: If you feel that your relationships with family and friends have changed since returning, 

can you describe how? 

P: Overal,l my relationships with family remained mostly the same, considering the relative 

change that happened to be due to the journey of life, which is something that happens 

always. 

For friends, yes, our Friendships changed. Even I can't have a coffee with them. You feel like 

your mind is more mature than theirs, because living abroad gave me a different experience, 

learning to accept others' perspectives, and seeing things from new perspectives, it is like 

wearing new glasses that show you things differently. 
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I feel like we can't speak the same language anymore, even in matters of religious beliefs . Of 

course, I’m talking about most people, not all. 

I: What are your hopes for the future in Morocco? Are there any specific supports or policy 

changes you feel would help return immigrants like yourself to feel more integrated? 

P: For my personal life, if I consider my goal outside Morocco (if I immigrate again), 

honestly, I hope I can just come back to visit for tourism (not settle permanently) 

The other scenario: if I stay, I want to live in a nice neighborhood in Rabat, not in a working-

class area. I want to be selective regarding the people I see and work with. So, my social class 

needs to go up for my quality of life to improve. 

For the other policy changes, in short, corruption must end. A strong and real system of 

accountability with serious punishments should exist. Corruption spreads because of gaps in 

the law, so everyone does whatever they want. Things should change from the roots. 

I mentioned corruption because it affects all areas of life. For me, the law is the tool that 

makes people behave properly. For example, if you cross during a red light, you should pay a 

fine. It should be strict, like the system in China, with cameras and fines everywhere.  

Also, there should be no conflict of interest, like in the case of our prime minister. 

 

 


