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outlines the law9s key provisions and restrictions and then compares it with the EU directive to 



The term < = was first coined in 1986 by environmental activist Jay Westerveld, 

greenwashing as <the act of misleading consumers regarding the environmental practices of a 

performance.=

•

•

•

•

• ims to enhance a company9s green image through associations.

•

•

•

•



•

•

•

“The Seven Sins of 

=

•

•

•

•

• : stating facts that, while true, are not meaningful (e.g., <CFC

free= when CFCs are already banned).

•

is fundamentally harmful (e.g., <organic cigarettes=).

•

When analysing greenwashing from the consumer9s perspective, a key question arises: 

•



•

•

•

•

•



•

•



, categorizing products simply as <green= or <non green= rather 

promoted itself as <the 

world9s first carbon neutral airline= (CBS News, 2023), a message featured heavily in its 

consumers by claiming <zero carbon emissions= without delivering actual environmental 

benefits. The lawsuit focused on Delta9s reliance on Verra rainforest carbon credits, intended 



(Marley9s Monsters, 2024).

like organic cotton and recycled wool, the company9s core business model remains largely 

misleading consumers, or < =, making well

environmental efforts (Marley9s Monsters, 2024). 

Although not subject to legal action, Zara9s vague and aspirational language aligns with the 

<vagueness= category of claim deceptiveness (outlined in the section 1.1 of this document), and 

the < =.

n the absence of structural changes to its fast fashion model, Zara9s sustainability 

2.1 The EU’s fight against greenwashing: an overview



to disclose specific details about a product9s durability and reparability, 

, the EU9s official eco

support the EU9s green transition (European Commission, 2023). The Directive requires 

Directive9s key provisions

•



•

•

➢

➢

➢

the <blacklist= of prohibited practices. Banned practices include using vague or 

generic terms (e.g., <eco friendly,= <sustainable,= <green=) without evidence or applying claims 

Directive9s implementation five years after its transposition (Publyon, 2024).



•

•

•

• A maximum fine of at least 4% of the company9s annual turnover in the Member 



<European Green Deal,= un

within this framework was the <2030 Climate Target 

Plan,= which aimed to reduce greenhouse gas (GHG) emissions by at least 55% compared to 

the <Fit for 55= 

several new laws to align its national legislation with EU requirements. Notably, the <

,= 

measures from the earlier <Circular Economy Law=

French market: the <Circular Economy Law= (previously mentioned) and the <Climate and 

Resilience Law.=



•

•

•

➢

➢

➢

➢

➢

➢

•

homes (called <thermal colanders=), by introducing new rules and requirements.

•



➢

➢

fine (or €22.5 million for legal 

general words like <eco friendly= or <green= unless companies can clearly show that they are 



reenwashing is a growing challenge in today9s market, especially 

customers and to make them paying a premium price for a <sustainable product=, which 

time, France9s 
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